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A. INTRODUCTION 

This Carolinas’ Cost Allocation Manual (“CAM”) documents the guidelines and 

procedures for allocating costs between the different business units impacting DEC, DEP, and 

Piedmont. The guidelines are intended to provide the foundation for proper identification and 

recording of transactions involving the exchange of services or goods between DEC, DEP, Piedmont 

and their Affiliates. These guidelines describe the allocation methods that are consistent with cost 

causation principles to ensure one Duke Energy entity does not subsidize another. Additional 

information on Duke Energy’s internal controls and finance policies is available for Duke Energy 

employees on the employee portal. 

Per the Regulatory Conditions in the Order Approving Merger Subject to Regulatory 

Conditions and Code of Conduct issued September 29,  2016 by the North Carolina Utilities 

Commission (“Commission”) in Docket Nos. E-2, Sub 1095, E-7, Sub 1100, and G-9, Sub 682, as 

amended by the Order Granting Motion to Amend Regulatory Conditions issued by the 

Commission i n Docket Nos. E-2, Sub 1095A, E-7, Sub 1100A, and G-9, Sub 682A, the following 

merger conditions apply to the CAM: 

5.5 Charges for and Allocations of the Costs of Affiliate Transactions.  

To the maximum extent practicable, all costs of Affiliate transactions shall be directly 

charged. When not practicable, such costs shall be assigned in proportion to the direct charges. If 

such costs are of a nature that direct charging and direct assignment are not practicable, they shall 

be allocated in accordance with Commission-approved allocation methods.  The following 

additional provisions shall apply: 

 
(a) DEC, DEP, and Piedmont shall keep on file with the Commission a cost allocation 

manual (CAM) with respect to goods or services provided by DEC, DEP, or Piedmont, 
any Utility Affiliate, DEBS, any other Non-Utility Affiliate, Duke Energy, any other 
Affiliates, or any Nonpublic Utility Operation to DEC, DEP, or Piedmont. Piedmont 
will adopt DEC’s and DEP’s CAM. 

 
(b) The CAM shall describe how all directly charged, direct assignment, and other costs for 

each provider of goods and services will be charged between and among DEC, DEP, 
Piedmont, their Utility Affiliates, Non-Utility Affiliates, Duke Energy, any other 
Affiliates, and the Nonpublic Utility Operations, and shall include a detailed review of 
the common costs to be allocated and the allocation factors to be used. 
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(c) The CAM shall be updated annually, and the revised CAM shall be filed with the 
Commission no later than March 31 of the year that the CAM is to be in effect. DEC, 
DEP, and Piedmont shall review the appropriateness of the allocation bases every two 
years, and the results of such review shall be filed with the Commission. Interim changes 
shall be made to the CAM, if and when necessary, and shall be filed with the 
Commission, in accordance with Regulatory Condition 5.6. 

 
(d) No changes shall be made to the procedures for direct charging, direct assigning, or 

allocating the costs of Affiliate transactions or to the method of accounting for such 
transactions associated with goods and services (including Shared Services provided by 
DEBS) provided to or by Duke Energy, other Affiliates, and the Nonpublic Utility 
Operations until DEC, DEP, or Piedmont has given 15 days’ notice to the Commission 
of the proposed changes, in accordance with Regulatory Condition 5.6. 

 

5.6 Procedures Regarding Interim Changes to the CAM or Lists of Goods and Services for 

which 15 Days’ Notice Is Required.  

With respect to interim changes to the CAM or changes to lists of goods and services, for 

which the 15 day notice to the Commission is required, the following procedures shall apply: the 

Public Staff shall file a response and make a recommendation as to how the Commission should 

proceed before the end of the notice period. If the Commission has not issued an order within 30 

days of the end of the notice period, DEC, DEP, or Piedmont may proceed with the changes but shall 

be subject to any fully adjudicated Commission order on the matter. The provisions of Regulatory 

Condition 13.2 do not apply to advance notices filed pursuant to Regulatory Condition 5.5(c) and 

(d). Such advance notices shall be filed in Docket Nos. E-7, Sub 1100A, E-2, Sub 1095A, and G-9, 

Sub 682A. 

In addition to the CAM as a cost charging guide, DEC, DEP, and Piedmont use OpenPages 

to track compliance with regulatory requirements. OpenPages is administered by Corporate 

Compliance, which serves DEC,  DEP, and Piedmont. OpenPages allows a regulatory requirement 

to be broken down into actionable tasks and assigned to one or more individuals. Individuals 

must complete tasks assigned and report completion by a certain date. OpenPages is integral 

to DEC’s, DEP’s, and Piedmont’s culture of compliance. 
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B. SUMMARY OF CORPORATE STRUCTURE 1 
 

AS OF DECEMBER 31, 2018 
Duke Energy Corporation 

o Bison Insurance Company Limited 
 NorthSouth Insurance Company Limited 

o Cinergy Corp. 
 Cinergy Global Resources, Inc. 
 Duke Energy Renewables Holding Company, LLC 

 Duke Energy Commercial Enterprises, Inc. 
 Duke Energy Renewables, Inc. 

 Cinergy Receivables Company, LLC 
 Duke Energy Indiana, LLC 
 Duke Energy Ohio, Inc. 

 Duke Energy Beckjord, LLC 
 Duke Energy Kentucky, Inc. 
 KO Transmission Company 
 Miami Power Corporation 
 Ohio Valley Electric Corporation 
 Tri-State Improvement Company 

 Duke Energy SAM, LLC 
 Duke Energy Transmission Holding Company, LLC 
 Duke Technologies, Inc. 

 Duke Energy One, Inc.  
 Progress Fuels, LLC 

o Duke Energy Clean Energy Resources, LLC 
o Duke Energy Renewables NC Solar, LLC 
o Duke Energy Pipeline Holding Company, LLC 

 Duke Energy ACP, LLC 
 Duke Energy Sabal Trail, LLC 
 Piedmont ENCNG Company, LLC 
 Piedmont Constitution Pipeline Company, LLC 
 DEPHCO Logistics, LLC 

o Duke Energy Carolinas, LLC 
o Duke Energy Corporate Services, Inc. 

 Duke Energy Business Services LLC 
o Duke Energy Registration Services, Inc. 

 Duke Energy Americas, LLC 
 Duke Energy International, LLC 

o Progress Energy, Inc. 
 Duke Energy Progress, LLC 
 Florida Progress, LLC 

 Duke Energy Florida, LLC 
 Strategic Resource Solutions Corp. 

o Piedmont Natural Gas Company, Inc. 
 Piedmont Energy Partners, Inc. 
 Piedmont Hardy Storage Company, LLC 

 
 
1 This presentation of the Duke Energy Corporation Corporate Structure is a simplified and partial legal entity view. 
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C. NORTH CAROLINA CODE OF CONDUCT 
(as approved by the North Carolina Utilities Commission) 

 
This section contains the complete text of the "official" North Carolina Code of Conduct (hereinafter 
“Code of Conduct” or “Code”), approved by the North Carolina Utilities Commission, which governs 
DEC’s, DEP’s, and Piedmont’s transactions with affiliates. This Code applies in North Carolina and 
South Carolina. 

 
 

CODE OF CONDUCT 
GOVERNING THE RELATIONSHIPS, 

ACTIVITIES, AND TRANSACTIONS BETWEEN AND AMONG 
THE PUBLIC UTILITY OPERATIONS OF DEC, 
THE PUBLIC UTILITY OPERATIONS OF DEP, 

THE PUBLIC UTILITY OPERATIONS OF PIEDMONT, 
DUKE ENERGY CORPORATION, OTHER AFFILIATES, AND 

THE NONPUBLIC UTILITY OPERATIONS OF DEC, DEP, AND PIEDMONT 
 

 
I. DEFINITIONS 

 
For the purposes of this Code of Conduct, the terms listed below shall have the following 
definitions: 
 
Affiliate: Duke Energy and any business entity of which ten percent (10%) or more is owned or 
controlled, directly or indirectly, by Duke Energy. For purposes of this Code of Conduct, Duke 
Energy and any business entity controlled by it are considered to be Affiliates of DEC, DEP, and 
Piedmont, and DEC, DEP, and Piedmont are considered to be Affiliates of each other. 
 
Commission: The North Carolina Utilities Commission. 
 
Confidential Systems Operation Information or CSOI: Nonpublic information that pertains 
to Electric Services provided by DEC or DEP, including but not limited to information 
concerning electric generation, transmission, distribution, or sales, and nonpublic information 
that pertains to Natural Gas Services provided by Piedmont, including but not limited to 
information concerning transportation, storage, distribution, gas supply, or other similar 
information. 
 
Customer: Any retail electric customer of DEC or DEP in North Carolina and any 
Commission-regulated natural gas sales or natural gas transportation customer of Piedmont 
located in North Carolina. 
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Customer Information: Non-public information or data specific to a Customer or a group 
of Customers, including, but not limited to, electricity consumption, natural gas consumption, 
load profile, billing history, or credit history that is or has been obtained or compiled by DEC, 
DEP, or Piedmont in connection with the supplying of Electric Services or Natural Gas 
Services to that Customer or group of Customers. 
 
DEBS: Duke Energy Business Services, LLC, and its successors, which is a service company 
Affiliate that provides Shared Services to DEC, DEP, Piedmont, Duke Energy, other Affiliates, 
or the Nonpublic Utility Operations of DEC, DEP, or Piedmont, singly or in any combination. 
 
DEC: Duke Energy Carolinas, LLC, the business entity, wholly owned by Duke Energy, that 
holds the franchise granted by the Commission to provide Electric Services within DEC’s North 
Carolina service territory and that engages in public utility operations, as defined in G.S. 62-
3(23), within the State of North Carolina. 
 
DEP: Duke Energy Progress, LLC, the business entity, wholly owned by Duke Energy, that holds 
the franchises granted by the Commission to provide Electric Services within the DEP’s North 
Carolina service territory and that engages in public utility operations, as defined in G.S. 62-
3(23), within the State of North Carolina. 
 
Duke Energy: Duke Energy Corporation, is the current holding company parent of DEC, DEP, 
Piedmont, and any successor company. 
 
Electric Services: Commission-regulated electric power generation, transmission, 
distribution, delivery, and sales, and other related services, including, but not limited to, 
administration of Customer accounts and rate schedules, metering, billing, standby service, 
backups, and changeovers of service to other suppliers. 
 
Fuel and Purchased Power Supply Services: All fuel for generating electric power and 
purchased power obtained by DEC or DEP from sources other than DEC or DEP for the purpose 
of providing Electric Services. 
 
Fully Distributed Cost: All direct and indirect costs, including overheads and an 
appropriate cost of capital, incurred in providing goods or services to another business entity; 
provided, however, that (a) for each good or service supplied by DEC, DEP, or Piedmont, the 
return on common equity utilized in determining the appropriate cost of capital shall equal the 
return on common equity authorized by the Commission in the supplying utility’s most recent 
general rate case proceeding; (b) for each good or service supplied to DEC, DEP, or 
Piedmont, the appropriate cost of capital shall not exceed the overall cost of capital authorized 
in the supplying utility’s most recent general rate case proceeding; and (c) for each good or 
service supplied by DEC, DEP, or Piedmont to each other, the return on common equity 
utilized in determining the appropriate cost of capital shall not exceed the lower of the returns 
on common equity authorized by the Commission in DEC’s, DEP’s, or Piedmont’s most recent 
general rate case proceeding, as applicable. 
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JDA: Joint Dispatch Agreement, which is the agreement as filed with the Commission in Docket 
Nos. E-7, Sub 986, and E-2, Sub 998, on June 22, 2011, and as amended and refiled on June 
12, 2012. 
 
Market Value: The price at which property, goods, or services would change hands in an arm's 
length transaction between a buyer and a seller without any compulsion to engage in a transaction, 
and both having reasonable knowledge of the relevant facts. 
 
Merger: All transactions contemplated by the Agreement and Plan of Merger between Duke 
Energy and Piedmont. 
 
Natural Gas Services: Commission-regulated natural gas sales, natural gas transportation, 
and other related services, including, but not limited to, administration of Customer accounts 
and rate schedules, metering, billing, and standby service. 
 
Non-affiliated Gas Marketer: An entity, not affiliated with DEC, DEP, or Piedmont, engaged 
in the unregulated sale, arrangement, brokering, or management of gas supply, pipeline 
capacity, or gas storage. 
 
Nonpublic Utility Operation: All business operations engaged in by DEC, DEP, or Piedmont 
involving activities (including the sales of goods or services) that are not regulated by the 
Commission or otherwise subject to public utility regulation at the state or federal level. 
 
Non-Utility Affiliate: Any Affiliate, including DEBS, other than a Utility Affiliate, DEC, DEP, 
or Piedmont. 
 
Personnel: An employee or other representative of DEC, DEP, Piedmont, Duke Energy, another 
Affiliate, or a Nonpublic Utility Operation, who is involved in fulfilling the business purpose of 
that entity. 
 
Piedmont: Piedmont Natural Gas Company, Inc., the business entity wholly owned by Duke 
Energy, that holds the franchise granted by the Commission to provide Natural Gas Services 
within its North Carolina service territory and that engages in public utility operations, as 
defined in G.S. 62-3(23), within the State of North Carolina. 
 
Progress Energy: Progress Energy, Inc., which is the former holding company parent of DEP, 
is a subsidiary of Duke Energy, and any successors. 
 
Public Staff: The Public Staff of the North Carolina Utilities Commission. 
 
Regulatory Conditions: The conditions imposed by the Commission in connection with or related 
to the Merger. 
 
Shared Services: The services that meet the requirements of the Regulatory Conditions 
approved in Docket Nos. E-2, Sub 1095, E-7, Sub 1100, and G-9, Sub 682, or subsequent orders 
of the Commission and that the Commission has explicitly authorized DEC, DEP, and Piedmont 
to take from DEBS pursuant to a service agreement (a) filed with the Commission pursuant to 
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G.S. 62-153(b), thus requiring acceptance and authorization by the Commission, and (b) subject 
to all other applicable provisions of North Carolina law, the rules and orders of the 
Commission, and the Regulatory Conditions. 
 
Shipper: A Non-affiliated Gas Marketer, a municipal gas customer, or an end-user of gas. 
 
Utility Affiliates: The regulated public utility operations of Duke Energy Florida, LLC 
(“DEF”), Duke Energy Indiana, LLC (“DEI”), Duke Energy Kentucky, Inc. (“DEK”) and 
Duke Energy Ohio, Inc. (“DEO”). 
 

II. GENERAL 
 

This Code of Conduct establishes the minimum guidelines and rules that apply to the 
relationships, transactions, and activities involving the public utility operations of DEC, DEP, 
Piedmont, Duke Energy, other Affiliates, or the Nonpublic Utility Operations of DEC, DEP, and 
Piedmont, to the extent such relationships, activities, and transactions affect the public utility 
operations of DEC, DEP, and Piedmont in their respective service areas. DEC, DEP, Piedmont, 
and the other Affiliates are bound by this Code of Conduct pursuant to Regulatory Condition 6.1 
approved by the Commission in Docket Nos. E-2, Sub 1095, E-7, Sub 1100, and G-9, Sub 682. 
This Code of Conduct is subject to modification by the Commission as the public interest may 
require, including, but not limited to, addressing changes in the organizational structure of DEC, 
DEP, Piedmont, Duke Energy, other Affiliates, or the Nonpublic Utility Operations; changes 
in the structure of the electric industry or natural gas industry; or other changes that warrant 
modification of this Code. 
 

DEC, DEP, or Piedmont may seek a waiver of any aspect of this Code of Conduct by filing 
a request with the Commission showing that circumstances in a particular case justify such a 
waiver. 
 

III. STANDARDS OF CONDUCT 
 

A. Independence and Information Sharing 
 

1. Separation - DEC, DEP, Piedmont, Duke Energy, and the other 
Affiliates shall operate independently of each other and in physically separate locations 
to the maximum extent practicable; however, to the extent that the Commission has 
approved or accepted a service company-to-utility or utility-to- utility service 
agreement or list, DEC, DEP, Piedmont, Duke Energy, and the other Affiliates may 
operate as described in the agreement or list on file at the Commission. DEC, DEP, 
Piedmont, Duke Energy, and each of the other Affiliates shall maintain separate books 
and records. Each of DEC's, DEP’s, and Piedmont’s Nonpublic Utility Operations 
shall maintain separate records from those of DEC's, DEP’s, and Piedmont’s public 
utility operations to ensure appropriate cost allocations and any arm's-length-transaction 
requirements. 
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2. Disclosure of Customer Information: 
(a) Upon request, and subject to the restrictions and conditions 

contained herein, DEC, DEP, and Piedmont may provide 
Customer Information to Duke Energy or another Affiliate under 
the same terms and conditions that apply to the provision of such 
information to non-Affiliates. In addition, DEC and DEP may 
provide Customer Information to their respective Nonpublic 
Utility Operations under the same terms and conditions that apply 
to the provision of such information to non-Affiliates. 

 
(b) Except as provided in Section III.A.2.(f), Customer Information 

shall not be disclosed to any Affiliate or non-affiliated third party 
without the Customer's consent, and then only to the extent 
specified by the Customer. Consent to disclosure of Customer 
Information to Affiliates of DEC, DEP, and Piedmont or to DEC’s 
or DEP’s Nonpublic Utility Operations may be obtained by means 
of written, electronic, or recorded verbal authorization upon 
providing the Customer with the information set forth in Attachment 
A; provided, however, that DEC, DEP, and Piedmont retain such 
authorization for verification purposes for as long as the 
authorization remains in effect. Written, electronic, or recorded 
verbal authorization or consent for the disclosure of Piedmont’s 
Customer Information to Piedmont’s Nonpublic Utility 
Operations is not required. 

 
(c) If the Customer allows or directs DEC, DEP, or Piedmont to 

provide Customer Information to Duke Energy, another Affiliate, 
or to DEC’s or DEP’s Nonpublic Utility Operations, then DEC, 
DEP, or Piedmont shall ask if the Customer would like the 
Customer Information to be provided to one or more non-
Affiliates. If the Customer directs DEC, DEP, or Piedmont to 
provide the Customer Information to one or more non-Affiliates, 
the Customer Information shall be disclosed to all entities 
designated by the Customer contemporaneously and in the same 
manner. 

 
(d) Section III.A.2.shall be permanently posted on DEC's, DEP’s and 

Piedmont's website(s). 
 

(e)  No DEC, DEP, or Piedmont employee who is transferred to Duke 
Energy or another Affiliate, shall be permitted to copy or otherwise 
compile any Customer Information for use by such entity except as 
authorized by the Customer pursuant to a signed Data Disclosure 
Authorization. DEC, DEP, and Piedmont shall not transfer any 
employee to Duke Energy or another Affiliate for the purpose of 
disclosing or providing Customer Information to such entity. 
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(f) Notwithstanding the prohibitions in this Section III.A.2.: 
 

(i) DEC, DEP, and Piedmont may disclose Customer 
Information to DEBS, any other Affiliate, or a non-
affiliated third party without Customer consent to the 
extent necessary for the Affiliate or non-affiliated third 
party to provide goods or services to DEC, DEP, or 
Piedmont and upon the written agreement of the other 
Affiliate or non- affiliated third-party to protect the 
confidentiality of such Customer Information. To the 
extent the Commission approves a list of services to be 
provided and taken pursuant to one or more utility-to-utility 
service agreements, then Customer Information may be 
disclosed pursuant to the foregoing exception to the extent 
necessary for such services to be performed. 

 
(ii) DEC and DEP may disclose Customer Information to their 

Nonpublic Utility Operations without Customer consent to the 
extent necessary for the Nonpublic Utility Operations to 
provide goods and services to DEC or DEP and upon the 
written agreement of the Nonpublic Utility Operations to 
protect the confidentiality of such Customer Information. 

 
(iii) DEC, DEP, and Piedmont may disclose Customer Information 

to a state or federal regulatory agency or court of competent 
jurisdiction if required in writing to do so by the agency 
or court. 

 
(g) DEC, DEP, and Piedmont shall take appropriate steps to store 

 Customer Information in such a manner as to limit access to those 
persons permitted to receive it and shall require all persons with access 
to such information to protect its confidentiality. 

(h) DEC, DEP, and Piedmont shall establish guidelines for its 
employees and representatives to follow with regard to complying 
with this Section III.A.2. 

(i) No DEBS employee may use Customer Information to market or sell any 
product or service to DEC’s, DEP’s, or Piedmont’s Customers, except 
in support of a Commission-approved rate schedule or program or a 
marketing effort managed and supervised directly by DEC, DEP, or 
Piedmont. 

(j) DEBS employees with access to Customer Information must be 
prohibited from making any improper indirect use of the data, including 
directing or encouraging any actions based on the Customer 
Information by employees of DEBS that do not have access to such 
information, or by other employees of Duke Energy or other Affiliates 
or Nonpublic Utility Operations of DEC and DEP. 
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(k) Should any inappropriate disclosure of DEC, DEP, or Piedmont 
Customer Information occur at any time, DEC, DEP, or Piedmont shall 
promptly file a statement with the Commission describing the 
circumstances of the disclosure, the Customer information disclosed, the 
results of the disclosure, and the steps taken to mitigate the effects of the 
disclosure and prevent future occurrences. 
 

3. The disclosure of Confidential Systems Operation Information of DEC, 
DEP, and Piedmont shall be governed as follows: 

 
(a) Such CSOI shall not be disclosed by DEC, DEP, or Piedmont to an 

Affiliate or a Nonpublic Utility Operation unless it is disclosed to all 
competing non-Affiliates contemporaneously and in the same 
manner. Disclosure to non-Affiliates is not required under the 
following circumstances: 

(i) The CSOI is provided to employees of DEC or DEP for 
the purpose of implementing, and operating pursuant 
to, the JDA in accordance with the Regulatory 
Conditions approved in Docket Nos. E-7, Sub 986, and 
E-2, Sub 998. 

(ii) The CSOI is necessary for the performance of services 
approved to be performed pursuant to one or more 
Affiliate utility-to-utility service agreements. 

(iii) A state or federal regulatory agency or court of 
competent jurisdiction over the disclosure of the CSOI 
requires the disclosure. 

(iv) The CSOI is provided to employees of DEBS pursuant 
to a service agreement filed with the Commission 
pursuant to G.S. 62-153. 

(v)  The CSOI is provided to employees of DEC’s, DEP’s, 
or Piedmont’s Utility Affiliates for the purpose of 
sharing best practices and otherwise improving the 
provision of regulated utility service.  

(vi) The CSOI is provided to an Affiliate pursuant to an 
agreement filed with the Commission pursuant to G.S. 
62-153, provided that the agreement specifically 
describes the types of CSOI to be disclosed. 

(vii) Disclosure is otherwise essential to enable DEC or 
DEP to provide Electric Services to their Customers or 
for Piedmont to provide Natural Gas Services to its 
Customers. 

(viii) Disclosure of the CSOI is necessary for compliance 
with the Sarbanes-Oxley Act of 2002. 
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(b)   Any CSOI disclosed pursuant Section III.A.3.(a)(i)-(viii) shall be 
disclosed only to employees that need the CSOI for the purposes 
covered by those exceptions and in as limited a manner as possible. 
The employees receiving such CSOI must be prohibited from acting 
as conduits to pass the CSOI to any Affiliate(s) and must have 
explicitly agreed to protect the confidentiality of such CSOI. 

 
 (c)   For disclosures pursuant to Section III.A.3.(a)(vii) and (viii), DEC, 

DEP, and Piedmont shall include in their annual affiliated transaction 
reports the following information: 

 
(i) The types of CSOI disclosed and the name(s) of the 

Affiliate(s) to which it is being, or has been, 
disclosed; 

(ii) The reasons for the disclosure; and 
(iii) Whether the disclosure is intended to be a one-time 

occurrence or an ongoing process. 
 

To the extent a disclosure subject to the reporting requirement is 
intended to be ongoing, only the initial disclosure and a description 
of any processes governing subsequent disclosures need to be 
reported. 

 
 (d)  DEC, DEP, Piedmont, and DEBS employees with access to CSOI 

must be prohibited from making any improper indirect use of the data, 
including directing or encouraging any actions based on the CSOI by 
employees that do not have access to such information, or by other 
employees of Duke Energy or other Affiliates or Nonpublic Utility 
Operations of DEC, DEP, and Piedmont. 

 
(e) Should the handling or disclosure of CSOI by DEBS, or another 

Affiliate or Nonpublic Utility Operation, or its respective employees, 
result in (i) a violation of DEC's or DEP’s FERC Statement of Policy 
and Code of Conduct (FERC Code), 18 CFR 358 - Standards of 
Conduct for Transmission Providers (Transmission Standards), or any 
other relevant FERC standards or codes of conduct, (ii) the posting of 
such data on an Open Access Same-Time Information System 
(OASIS) or other Internet website, or (iii) other public disclosure of 
the data, DEC or DEP shall promptly file a statement with the 
Commission in Docket No. E-7, Sub 1100C, and E-2, Sub 1095C, 
respectively, describing the circumstances leading to such violation, 
posting, or other public disclosure describing the circumstances 
leading to such violation, posting, or other public disclosure, any data 
required to be posted or otherwise publicly disclosed, and the steps 
taken to mitigate the effects of the current and prevent any future 
potential violation, posting, or other public disclosure. 
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(f) Should any inappropriate disclosure of CSOI occur at any time, DEC, 
DEP, or Piedmont shall promptly file a statement with the Commission 
in Docket No. E-7, Sub 1100C, E-2, Sub 1095C, or G- 9, Sub 682C, 
respectively, describing the circumstances of the disclosure, the CSOI 
disclosed, the results of the disclosure, and the steps taken to mitigate 
the effects of the disclosure and prevent future occurrences. 

 
(g) Unless publicly noticed and generally available, should the FERC 

Code, the Transmission Standards, or any other relevant FERC 
standards or codes of conduct be eliminated, amended, superseded, or 
otherwise replaced, DEC and DEP shall file a letter with the 
Commission in Docket Nos. E-7, Sub 1100E, and E-2, Sub 1095E, 
describing such action within 60 days of the action, along with a copy 
of any amended or replacement document. 

 
B. Nondiscrimination 

 
1. DEC’s, DEP’s, and Piedmont’s employees and representatives shall not unduly 

discriminate against non-Affiliated entities. 
 

2. In responding to requests for Electric Services, Natural Gas Services, or both, 
DEC, DEP, and Piedmont shall not provide any preference to Duke Energy, another 
Affiliate, or a Nonpublic Utility Operation, or to any customers of such an entity, as compared 
to non-Affiliates or their customers. Moreover, neither DEC, DEP, Piedmont, Duke Energy, 
nor any other Affiliates shall represent to any person or entity that Duke Energy, another 
Affiliate, or a Nonpublic Utility Operation will receive any such preference. 

 
3. DEC, DEP, and Piedmont shall apply the provisions of their respective tariffs 

equally to Duke Energy, the other Affiliates, the Nonpublic Utility Operations, and non-
Affiliates. 

 
4. DEC, DEP, and Piedmont shall process all similar requests for Electric 

Services, Natural Gas Services, or both, in the same timely manner, whether requested on 
behalf of Duke Energy, another Affiliate, a Nonpublic Utility Operation, or a non-Affiliated 
entity. 

 
5. No personnel or representatives of DEC, DEP, Piedmont, Duke Energy, or 

another Affiliate shall indicate, represent, or otherwise give the appearance to another 
party that Duke Energy or another Affiliate speaks on behalf of DEC, DEP, or Piedmont; 
provided however, that this prohibition shall not apply to employees of DEBS providing 
Shared Services or to employees of another Affiliate to the extent explicitly provided for in 
an affiliate agreement that has been accepted by the Commission. In addition, no personnel or 
representatives of a Nonpublic Utility Operation shall indicate, represent, or otherwise give the 
appearance to another party that they speak on behalf of DEC’s, DEP’s, or Piedmont’s regulated 
public utility operations. 
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6. No personnel or representatives of DEC, DEP, Piedmont, Duke Energy, another 
Affiliate, or a Nonpublic Utility Operation shall indicate, represent, or otherwise give the 
appearance to another party that any advantage to that party with regard to Electric Services 
or Natural Gas Services exists as the result of that party dealing with Duke Energy, another 
Affiliate, or a Nonpublic Utility Operation, as compared with a non-Affiliate. 

 
7. DEC, DEP, and Piedmont shall not condition or otherwise tie the provision or 

terms of any Electric Services or Natural Gas Services to the purchasing of any goods or 
services from, or the engagement in business of any kind with, Duke Energy, another Affiliate, 
or a Nonpublic Utility Operation. 

 
8. When any employee or representative of DEC, DEP, or Piedmont receives a 

request for information from or provides information to a Customer about goods or services 
available from Duke Energy, another Affiliate, or a Nonpublic Utility Operation, the employee 
or representative shall advise the Customer that such goods or services may also be available 
from non-Affiliated suppliers. 

 
9. Disclosure of Customer Information to Duke Energy, another Affiliate, a 

Nonpublic Utility Operation, or a non-Affiliated entity shall be governed by Section III.A.2. of 
this Code of Conduct. 

 
10. Unless otherwise directed by order of the Commission, electric generation shall 

not receive a priority of use from Piedmont that would supersede or diminish Piedmont’s 
provision of service to its human needs firm residential and commercial customers. 

 
 11. Piedmont shall file an annual report with the Commission summarizing all requests 
or inquiries for Natural Gas Services made by a non-utility generator, Piedmont’s response to the 
request, and the status of the inquiry. 
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C. Marketing 
 

1. The public utility operations of DEC, DEP, and Piedmont may engage in joint 
sales, joint sales calls, joint proposals, or joint advertising (a joint marketing arrangement) 
with their Affiliates and with their Nonpublic Utility Operations, subject to compliance with 
other provisions of this Code of Conduct and any conditions or restrictions that the 
Commission may hereafter establish. DEC, DEP, and Piedmont shall not otherwise engage 
in such joint activities without making such opportunities available to comparable third parties. 

 
2. Neither Duke Energy nor any of the other Affiliates shall use the names or 

logos of DEC, DEP, or Piedmont in any communications without the following disclaimer: 
 

(a) "[Duke Energy Corporation/Affiliate] is not the same company as 
[DEC/DEP/Piedmont], and [Duke Energy Corporation/Affiliate] has 
separate management and separate employees”; 

 
(b) "[Duke Energy Corporation/Affiliate] is not regulated by the North 

Carolina Utilities Commission or in any way sanctioned by the 
Commission"; 

 
(c) "Purchasers of products or services from [Duke Energy 

Corporation/Affiliate] will receive no preference or special treatment from 
[DEC/DEP/Piedmont]"; and 

 
(d) "A customer does not have to buy products or services from [Duke Energy 

Corporation/Affiliate] in order to continue to receive the same safe 
and reliable electric service from [DEC/DEP] or natural gas service from 
Piedmont." 

     
3. Nonpublic Utility Operations may not use the names or logos of DEC, DEP, or 

Piedmont in communications without the following disclaimer: 
 

"[Name of product or service being offered by Nonpublic Utility Operation] 
is not part of the regulated services offered by [DEC/DEP/Piedmont] and 
is not in any way sanctioned by the North Carolina Utilities Commission." 

 
4. In addition, DEC’s and DEP’s Nonpublic Utility Operations may not use the names 

or logos of DEC or DEP in any communications without the following disclaimers: 
 

(a) "Purchasers of [name of product or service being offered by Nonpublic 
Utility Operation] from [Nonpublic Utility Operation] will receive no 
preference or special treatment from [DEC/DEP]"; and 

 
(b) "A customer does not have to buy this product or service from 

[Nonpublic Utility Operation] in order to continue to receive the same 
safe and reliable electric service from [DEC/DEP]." 
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The required disclaimers in this Section III.C.4. must be sized and displayed in a way that 
is commensurate with the name and logo so that the disclaimer is at least the larger of 
one-half the size of the type that first displays the name and logo or the predominant type 
used in the communication. 

 
D. Transfers of Goods and Services, Transfer Pricing, and Cost Allocation 

 
1. Cross-subsidies involving DEC, DEP, or Piedmont and Duke Energy, other 

Affiliates, or the Nonpublic Utility Operations are prohibited. 
 

2. All costs incurred by personnel or representatives of DEC, DEP, or Piedmont for 
or on behalf of Duke Energy, other Affiliates, or the Nonpublic Utility Operations shall be 
charged to the entity responsible for the costs. 

 
3. The following conditions shall apply as a general guideline to the transfer prices 

charged for goods and services, including the use or transfer of personnel, exchanged between 
and among DEC, DEP, or Piedmont, and Duke Energy, the other Non-Utility Affiliates, and the 
Nonpublic Utility Operations, to the extent such prices affect DEC’s, DEP’s, or Piedmont’s 
operations or costs of utility service: 

 
(a) Except as otherwise provided for in this Section III.D., for untariffed 

goods and services provided by DEC, DEP, or Piedmont to Duke Energy, 
a Non-Utility Affiliate, or a Nonpublic Utility Operation, the transfer 
price paid to DEC, DEP, or Piedmont shall be set at the higher of Market 
Value or DEC’s, DEP’s, or Piedmont’s Fully Distributed Cost. 

 
(b) Except as otherwise provided for in this Section III.D., for goods and 

services provided, directly or indirectly, by Duke Energy, a Non-
Utility Affiliate other than DEBS, or a Nonpublic Utility Operation to 
DEC, DEP, or Piedmont, the transfer price(s) charged by Duke Energy, 
the Non-Utility Affiliate, and the Nonpublic Utility Operation to DEC, 
DEP, or Piedmont shall be set at the lower of Market Value or Duke 
Energy's, the Non-Utility Affiliate's, or the Nonpublic Utility 
Operation's Fully Distributed Cost(s). If DEC, DEP, or Piedmont do 
not engage in competitive solicitation and instead obtain the goods or 
services from Duke Energy, a Non-Utility Affiliate, or a Nonpublic 
Utility Operation, DEC, DEP, and Piedmont shall implement adequate 
processes to comply with this Code provision and related Regulatory 
Conditions and ensure that in each case DEC’s, DEP’s, and Piedmont’s 
Customers receive service at the lowest reasonable cost, unless 
otherwise directed by order of the Commission. For goods and services 
provided by DEBS to DEC, DEP, Piedmont, and Utility Affiliates, the 
transfer price charged shall be set at DEBS’ Fully Distributed Cost. 
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(c) Tariffed goods and services provided by DEC, DEP, and Piedmont to 

Duke Energy, other Affiliates, or a Nonpublic Utility Operation shall 
be provided at the same prices and terms that are made available to 
Customers having similar characteristics with regard to Electric Services 
or Natural Gas Services under the applicable tariff. 

 
(d) With the exception of gas supply transactions, transportation 

transactions, or both, between DEC and Piedmont or DEP and 
Piedmont, untariffed non-power, non-generation, or non-fuel goods and 
services provided by DEC, DEP, or Piedmont to DEC, DEP, Piedmont, 
or the Utility Affiliates or by the Utility Affiliates to DEC, DEP, or 
Piedmont, shall be transferred at the supplier's Fully Distributed Cost, 
unless otherwise directed by order of the Commission. 

 
(e) All Piedmont deliveries to DEC and DEP pursuant to intrastate 

negotiated sales or transportation arrangements and combinations of sales 
and transportation transactions shall be at the same price and terms that 
are made available to other Shippers having comparable characteristics, 
such as nature of service (firm or interruptible, sales or transportation), 
pressure requirements, nature of load (process/heating/electric generation), 
size of load, profile of load (daily, monthly, seasonal, annual), location on 
Piedmont’s system, and costs to serve and rates. Piedmont shall 
maintain records in sufficient detail to demonstrate compliance with this 
requirement. 

 
(f) All gas supply transactions, interstate transportation and storage 

transactions, and combinations of these transactions, between DEC or DEP 
and Piedmont shall be at the fair market value for similar transactions 
between non-affiliated third parties. DEC, DEP, and Piedmont shall 
maintain records, such as published market price indices, in sufficient 
detail to demonstrate compliance with this requirement. 

 
(g) All of the margins, also referred to as net compensation, received by 

Piedmont on secondary market sales to DEC and DEP shall be recorded 
in Piedmont’s Deferred Gas Cost Accounts and shall flow through those 
accounts for the benefit of ratepayers. None of the margins on secondary 
market sales by Piedmont to DEC and DEP shall be included in the 
secondary market transactions subject to the sharing mechanism on 
secondary market transactions approved by the Commission in its Order 
Approving Stipulation, dated December 22, 1995, in Docket No. G-100, 
Sub 67. The sharing percentage on secondary market sales shall not be 
considered in determining the prudence of such transactions.
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4. To the extent that DEC, DEP, Piedmont, Duke Energy, other Affiliates, or the 

Nonpublic Utility Operations receive Shared Services from DEBS (or its successor), these 
Shared Services may be jointly provided to DEC, DEP, Piedmont, Duke Energy, other 
Affiliates, or the Nonpublic Utility Operations on a fully distributed cost basis, provided that 
the taking of such Shared Services by DEC, DEP, and Piedmont is cost beneficial on a 
service-by-service (e.g., accounting management, human resources management, legal 
services, tax administration, public affairs) basis to DEC, DEP, and Piedmont. Charges for such 
Shared Services shall be allocated in accordance with the cost allocation manual filed with 
the Commission pursuant to Regulatory Condition 5.5, subject to any revisions or other 
adjustments that may be found appropriate by the Commission on an ongoing basis. 

 
5. DEC, DEP, Piedmont, and their Utility Affiliates may capture economies- of-

scale in joint purchases of goods and services (excluding the purchase of electricity or ancillary 
services intended for resale unless such purchase is made pursuant to a Commission-approved 
contract or service agreement), if such joint purchases result in cost savings to DEC’s, DEP’s, 
and Piedmont’s Customers. DEC, DEP, Piedmont, and their Utility Affiliates may capture 
economies-of-scale in joint purchases of coal and natural gas, if such joint purchases result 
in cost savings to DEC’s, DEP’s, and Piedmont’s Customers. All joint purchases entered into 
pursuant to this section shall be priced in a manner that permits clear identification of each 
participant's portion of the purchases and shall be reported in DEC’s, DEP’s, and Piedmont’s 
affiliated transaction reports filed with the Commission. 

 
6. All permitted transactions between DEC, DEP, Piedmont, Duke Energy, other 

Affiliates, and the Nonpublic Utility Operations shall be recorded and accounted for in 
accordance with the cost allocation manual required to be filed with the Commission pursuant 
to Regulatory Condition 5.5 and with Affiliate agreements accepted by the Commission or 
otherwise processed in accordance with North Carolina law, the rules and orders of the 
Commission, and the Regulatory Conditions. 

 
7. Costs that DEC, DEP, and Piedmont incur in assembling, compiling, 

preparing, or furnishing requested Customer Information or CSOI for or to Duke Energy, 
other Affiliates, Nonpublic Utility Operations, or non-Affiliates (other than the Customer or 
the Customer’s designated representative or agent) shall be recovered from the requesting party 
pursuant to Section III.D.3. of this Code of Conduct.  

 
8. Any technology or trade secrets developed, obtained, or held by DEC, DEP, 

or Piedmont in the conduct of regulated operations shall not be transferred to Duke Energy, 
another Affiliate, or a Nonpublic Utility Operation without just compensation and the filing 
of 60-days prior notification to the Commission. DEC, DEP, and Piedmont are not required to 
provide advance notice for such transfers to each other and may request a waiver of this 
requirement from the Commission with respect to such transfers to Duke Energy, a Utility 
Affiliate, a Non-Utility Affiliate, or a Nonpublic Utility Operation. In no case, however, shall 
the notice period requested be less than 20 business days. 
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9. DEC, DEP, and Piedmont shall receive compensation from Duke Energy, other 

Affiliates, and the Nonpublic Utility Operations for intangible benefits, if appropriate. 
 
E. Regulatory Oversight 

 
1. The requirements regarding affiliate transactions set forth in G.S. 62-153 shall 

continue to apply to all transactions between DEC, DEP, Piedmont, Duke Energy, and the other 
Affiliates. 

 
2. The books and records of DEC, DEP, Piedmont, Duke Energy, other 

Affiliates, and the Nonpublic Utility Operations shall be open for examination by the 
Commission, its staff, and the Public Staff as provided in G.S. 62 -34, 62-37, and 62-51. 

 
3. If Piedmont supplies any Natural Gas Services, with the exception of Natural 

Gas Services provided pursuant to Commission-approved contracts or service agreements, used 
by either DEC or DEP to generate electricity, DEC or DEP, as applicable, shall file a 
report with the Commission in its annual fuel and fuel-related cost recovery case 
demonstrating that the purchase was prudent and the price was reasonable. 

 
4. To the extent North Carolina law, the orders and rules of the Commission, and the 

Regulatory Conditions permit Duke Energy, an Affiliate, or a Nonpublic Utility Operation to 
supply DEC, DEP, or Piedmont with Natural Gas Services or other Fuel and Purchased Power 
Supply Services used by DEC or DEP to provide Electric Services to Customers, and to 
the extent such Natural Gas Services or other Fuel and Purchased Power Supply Services are 
supplied, DEC or DEP, as applicable, shall demonstrate in its annual fuel adjustment clause 
proceeding that each such acquisition was prudent and the price was reasonable. 
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F. Utility Billing Format 
 

To the extent any bill issued by DEC, DEP, Piedmont, Duke Energy, another Affiliate, 
a Nonpublic Utility Operation, or a non-Affiliated third party includes charges to Customers for 
Electric Services or Natural Gas Services and non-Electric Services, non-Natural Gas Services, 
or any combination of such services, from Duke Energy, another Affiliate, a Nonpublic 
Utility Operation, or a non-Affiliated third party, the charges for Electric Services and 
Natural Gas Services shall be separated from the charges for any other services included on 
the bill. Each such bill shall contain language stating that the Customer's Electric Services 
and Natural Gas Services will not be terminated for failure to pay for any other services billed. 
 
G. Complaint Procedure 

 
1.  DEC, DEP, and Piedmont shall establish procedures to resolve potential 

complaints that arise due to the relationship of DEC, DEP, and Piedmont with Duke Energy, the 
other Affiliates, and the Nonpublic Utility Operations. The complaint procedures shall provide 
for the following: 

 
(a) Verbal and written complaints shall be referred to a designated 

representative of DEC, DEP, or Piedmont. 
 

(b) The designated representative shall provide written notification to the 
complainant within 15 days that the complaint has been received. 

 
(c) DEC, DEP, or Piedmont shall investigate the complaint and 

communicate the results or status of the investigation to the complainant 
within 60 days of receiving the complaint. 

 
(d) DEC, DEP, and Piedmont shall each maintain a log of complaints and 

related records and permit inspection of documents (other than those 
protected by the attorney/client privilege) by the Commission, its staff, 
or the Public Staff. 

 
2. Notwithstanding the provisions of Section III.G.1., any complaints received 

through Duke Energy's EthicsLine (or successor), which is a confidential mechanism 
available to the employees of the Duke Energy holding company system, shall be handled in 
accordance with procedures established for the EthicsLine. 

 
3. These complaint procedures do not affect a complainant's right to file a formal 

complaint with the Commission or otherwise communicate with the Commission or the Public 
Staff regarding a complaint. 
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H. Natural Gas/Electricity Competition 
 

DEC, DEP, and Piedmont shall continue to compete against all energy providers, including 
each other, to serve those retail customer energy needs that can be legally and profitably served by 
both electricity and natural gas. The competition between DEC or DEP and Piedmont shall be at a 
level that is no less than that which existed prior to the Merger. Without limitation as to the full 
range of potential competitive activity, DEC, DEP, and Piedmont shall maintain the following 
minimum standards: 

 
1. Piedmont will make all reasonable efforts to extend the availability of natural gas 

to as many new customers as possible. 
 

2. In determining where and when to extend the availability of natural gas, Piedmont 
will at a minimum apply the same standards and criteria that it applied prior to the Merger. 
 

3. In determining where and when to extend the availability of natural gas, Piedmont 
will make decisions in accordance with the best interests of Piedmont, rather than the best interest 
of DEC or DEP. 
 

4. To the extent that either the natural gas industry or the electricity industry is further 
restructured, DEC, DEP, and Piedmont will undertake to maintain the full level of competition 
intended by this Code of Conduct subject to the right of DEC, DEP, Piedmont or the Public Staff 
to seek relief from or modifications to this requirement by the Commission. 
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CODE OF CONDUCT 

ATTACHMENT A 
 

 
 
DEC/DEP/PIEDMONT CUSTOMER INFORMATION DISCLOSURE AUTHORIZATION 
 
 
For Disclosure to Affiliates: 
 
DEC's/DEP’s/Piedmont’s Affiliates offer products and services that are separate from the 
regulated services provided by DEC/DEP/Piedmont. These services are not regulated by the 
North Carolina Utilities Commission. These products and services may be available from other 
competitive sources. 
 
The Customer authorizes DEC/DEP/Piedmont to provide any data associated with the Customer 
account(s) residing in any DEC/DEP/Piedmont files, systems or databases [or specify types of 
data] to the following Affiliate(s) __________________. DEC/DEP/Piedmont will provide this 
data on a non-discriminatory basis to any other person or entity upon the Customer's 
authorization. 
 
For Disclosure to Nonpublic Utility Operations: 
 
DEC/DEP offers optional, market-based products and services that are separate from the 
regulated services provided by DEC/DEP. These services are not regulated by the North 
Carolina Utilities Commission. These products and services may be available from other 
competitive sources. 
 
The Customer authorizes DEC/DEP to use any data associated with the Customer account(s) 
residing in any DEC/DEP files, systems or databases [or specify types of data] for the purpose 
of offering and providing energy-related products or services to the Customer. DEC/DEP will 
provide this data on a non-discriminatory basis to any other person or entity upon the 
Customer's authorization. 
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D. SERVICE AGREEMENT LISTS 
 

Service Agreement lists outlining services that DEC, DEP and Piedmont may receive from their 
Duke Energy affiliates include the following: 

• Service Company Utility Service Agreement List 
• Operating Companies Service Agreement List 
• Operating Companies/Non-Utility Companies Service Agreement List 

 
For a complete list of the services related to affiliate service agreements, please refer to NCUC 
Docket Nos. E-2, Sub 1095A, E-7, Sub 1100A or G-9, Sub 682A. These affiliate service 
agreements may also be found on the State Regulatory Compliance Portal.   
 
In addition, DEC, DEP, and Duke Energy Florida, LLC are parties to the Nuclear Services 
Agreement, with the Nuclear Services Agreement List, which includes the services that DEC and 
DEP may receive from each other and Duke Energy Florida, LLC.   
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E. GUIDELINES FOR TRANSACTIONS 
BETWEEN DEC/DEP/PIEDMONT AND AFFILIATES 
 

 

The Guidelines for Transactions between DEC/DEP/Piedmont and Affiliates 

(“Guidelines”) is an internal document developed to help employees implement the North 

Carolina Code of Conduct. The Guidelines may be revised from time to time as necessary to 

meet changing business requirements. 

These Guidelines are intended to apply to all employees in dealings between 

DEC/DEP/Piedmont and their affiliates to assist in compliance with the North Carolina Code of 

Conduct, North Carolina and South Carolina state laws, and federal laws concerning affiliate 

transactions. Application of the affiliate rules to specific transactions may depend on the specific 

facts at issue. Any questions concerning the affiliate rules or these Guidelines should be directed 

to the subject matter experts listed later in this section. 

 

A. DEFINITIONS 
 

Please reference Section C. North Carolina Code of Conduct in this CAM for definitions. Below 
are some additional definitions used throughout the CAM. 

 
FERC: Federal Energy Regulatory Commission. 

NCUC: North Carolina Utilities Commission. 

ORS:  Office of Regulatory Staff in South Carolina. 

PSCSC: Public Service Commission of South Carolina. 
 

Public Items: Items DEC/DEP/Piedmont, in their discretion, make available at no charge to any 
third party, including an Affiliate, upon request. 

 
Service Company: Duke Energy Business Services, LLC (“DEBS”), which is an affiliate that 
provides shared services to DEC/DEP/Piedmont and their affiliates.  

 
Technology And Trade Secrets: For the purposes of these Guidelines, "Trade Secrets" is defined 
as information, including a formula, pattern, compilation, device, method, technique, or process, 
that: (1) derives independent economic value, actual or potential, from not being generally known 
to, and not being readily ascertainable by proper means by, other persons who can obtain economic 
value from its disclosure or use; and (2) is the subject of efforts that are reasonable under the 
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circumstances to maintain its secrecy. Technology is scientific, engineering or technical 
information which is patented or is a trade secret. 

 
B. INFORMATION SHARING RESTRICTIONS 

 
1. Customer Information 

 
• Customer Information may be disclosed to an Affiliate, Nonpublic Utility Operations, 

or any third party only with the Customer’s prior consent, as described in more detail 
below. 
• Consent to disclosure of Customer Information to Affiliates or Nonpublic Utility 

Operations may be by written authorization, electronic authorization or recorded verbal 
authorization upon providing the Customer with the information set out in Attachment 
A to the Code of Conduct. 

• Departments providing Customer Information to Affiliates or Nonpublic Utility 
Operations must retain verification of the authorization for the longer of three years 
or as long as the authorization remains in effect. 

• Written, electronic, or recorded verbal authorization or consent for the disclosure of 
Piedmont’s Customer Information to Piedmont’s Nonpublic Utility Operations is not 
required. 

 
Exception: DEC/DEP/Piedmont may disclose Customer Information to Affiliates, 
Nonpublic Utility Operations or third parties as necessary for the Affiliate, Nonpublic Utility 
Operations or third party to provide goods or services to DEC, DEP or Piedmont. 
• Affiliates and/or Nonpublic Utility Operations receiving Customer Information under 

this exception must agree to protect the confidentiality of the Customer Information 
they receive. Employee training or information technology non-disclosure statements 
may be used to meet this requirement. 

• Agreements with third parties should provide for the protection of Customer Information. 
 

• Customer Information may be used by DEBS employees to market or sell products or 
services to customers of DEC/DEP/Piedmont only in support of: 
• NCUC or PSCSC approved rate schedules or programs; or 
• Marketing efforts managed and supervised directly by DEC/DEP/Piedmont. 

 
• DEBS employees with access to Customer Information may not act as an improper conduit 

of this information. For example, employees must not provide indirect access to the data, or 
recommend action based on the Customer Information, to any DEBS or other Affiliate or 
Nonpublic Utility Operations employees who have not been granted proper access to the 
information. 
 

• Any improper disclosure of Customer Information requires promptly filing a statement 
with the NCUC describing the circumstances of the disclosure, the results of the 
disclosure, and the mitigating and/or other steps taken to address the disclosure, and 
the Legal Department must be informed of the disclosure to facilitate this notification. 
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2. Confidential Systems Operation Information 
 

• Confidential Systems Operation Information (“CSOI”) may not be disclosed to an Affiliate 
or Nonpublic Utility Operation unless it is disclosed to all competing non-Affiliates at the 
same time and in the same manner. 
 

• Exceptions: 
• The CSOI is provided to employees of DEC/DEP/Piedmont for the purpose of 

implementing, and operating pursuant to, the Joint Dispatch Agreement in accordance 
with the Regulatory Conditions approved in Docket Nos. E-2, Sub 1095A, E-7, Sub 
1100A, and G-9, Sub 682A.  

• The CSOI is necessary for the performance of services approved to be performed 
pursuant to one or more Affiliate utility-to-utility service agreements. 

• The disclosure is required by law or by a state or federal regulatory agency or court. 
• The CSOI is provided to employees of DEBS pursuant to a service agreement filed with 

the Commission pursuant to G.S. 62-153. 
• CSOI may be provided to Utility Affiliates for the purpose of sharing best practices and 

improving the provision of regulated utility service. 
• The CSOI is provided to an Affiliate pursuant to an agreement filed with the 

Commission pursuant to G.S. 62-153, provided that the agreement specifically describes 
the types of information to be disclosed. 

• Sharing of CSOI is permitted if it is otherwise essential to enable DEC/DEP/Piedmont 
to provide Utility Services to its Customers, or for compliance with the Sarbanes-Oxley 
Act of 2002. 

• However, certain reporting requirements are triggered by use of this exception. Consult 
with the Legal Department prior to sharing Operation Information under this 
exception. 

• Employees receiving CSOI under these exceptions must agree to  protect the 
confidentiality of information they receive and may not improperly share this 
information with other Affiliate or Nonpublic Utility Operation employees who are not 
permitted to have access to this information. Employee training or information 
technology non-disclosure statements may be used to communicate these requirements. 

• DEC/DEP/Piedmont and DEBS’s employees with access to CSOI may not act as an 
improper conduit of this information. For example, employees must not provide indirect 
access to the data, or recommend action based on the CSOI, to any DEBS or other 
Affiliate or Nonpublic Utility Operations employees who have not been granted proper 
access to the information. 
 

• Any improper disclosure of CSOI requires promptly filing a statement with the NCUC in 
Docket Nos. E-2, Sub 1095A, E-7, Sub 1100A, and G-9, Sub 682A, respectively, describing 
the circumstances of the disclosure, the CSOI disclosed, the results of the disclosure, 
and the mitigating and/or other steps taken to address the disclosure, and the Legal 
Department must be informed of the disclosure to facilitate this notification. 
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3. Market and Transmission Information 
 

• The FERC Affiliate Restrictions and the Standards of Conduct prohibit the disclosure of 
DEC/DEP/Piedmont’s market information and non-public transmission information to a  
market-regulated power sales affiliate (otherwise known as a non-regulated affiliate). FERC 
defines market information as: “non-public information related to the electric energy and 
power business including, but not limited to, information regarding sales, cost of 
production, generator outages, generator heat rates, unconsummated transactions, or historical 
generator volumes. Market information includes information from either affiliates or non-
affiliates.” The FERC Standards of Conduct prohibit the disclosure of 
DEC/DEP/Piedmont’s non-public transmission system information to marketing function 
employees. Information regarding the Standards of Conduct and inappropriate disclosures 
is explained in Duke Energy’s FERC Standards of Conduct Compliance Procedures found 
at www.ferc.duke-energy.com. 

• Any handling or disclosure of DEC/DEP/Piedmont’s market information or non-public 
transmission information by DEBS or its employees which results in (a) a violation of the 
FERC Affiliate Restrictions or Standards of Conduct, (b) the posting of such data on an 
OASIS or other Internet website, or (c) other public disclosure of the data, requires that 
DEC/DEP promptly file a statement with the NCUC. The Legal Department must be 
informed of any such occurrence to facilitate this notification. 

 
 

C. AFFILIATE AGREEMENTS 
 

1. Filing Requirements 
 

• Before DEC/DEP/Piedmont may make payment to an Affiliate for services not already 
approved, it must obtain prior NCUC approval. 

• DEC/DEP/Piedmont must file all other affiliate agreements with the NCUC for notice. 
This notice must be at least 60 days in advance of the transfer of DEC/DEP/Piedmont’s 
technology or trade secrets, provided, however, that DEC, DEP, and Piedmont are not 
required to provide advance notice for such transfers to each other. 

• Before filing an affiliate agreement with the NCUC, DEC/DEP/Piedmont must submit it, 
unsigned, to the Public Staff -at least 15 days in advance for informal review. 

• DEC/DEP/Piedmont must make available to the ORS copies of affiliate agreements 
involving payment by DEC/DEP/Piedmont to an Affiliate. 

• Service Level Agreements (“SLA”) may be considered affiliate agreements that trigger 
these filing and approval requirements. Contact the Legal Department before entering into 
an SLA between DEC/DEP/Piedmont and any Affiliate. 

• DEC/DEP/Piedmont must obtain PSCSC approval prior to the transfer of any utility asset 
valued at greater than $1 million to any party; and must provide 30 days advance notice to 
the NCUC prior to the transfer of any utility asset with a gross book value in excess of $10 
million to any party. 

• Under both North and South Carolina law, DEC/DEP/Piedmont bear the burden of 
showing that affiliate transactions are reasonable and prudent. 
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 Existing Agreements 
 

• Copies of filed affiliate agreements are available for review on the State Regulatory 
Compliance Portal. 
 

• On August 26, 2016, DEC, DEP, and Piedmont jointly filed in Docket Nos. E-2, Sub 1095A, 
E-7, Sub 1100A, and G-9, Sub 682A the following affiliate agreements to which they were 
parties: 
 Service Company Utility Service Agreement 
 Operating Companies Service Agreement 
 Operating Companies/Non-Utility Companies Service Agreement 
 Tax Sharing Agreement 
 Intercompany Asset Transfer Agreement 
 Utility Money Pool Agreement 

 
• DEC and DEP are also parties to the Nuclear Services Agreement, which they jointly filed 

at the NCUC on December 1, 2011, in Docket Nos. E-2, Sub 998A and E-7, Sub 986A.   
 

• Brief descriptions of these agreements follow: 
 Service Company Utility Service Agreement – It is expected that Franchised Electric 

& Gas employees whose job responsibilities involve providing certain services to 
different operating companies will be employed by DEBS and will provide services 
to DEC/DEP/Piedmont as well as the other Utility Affiliates1 under this agreement. 

 Operating Companies Service Agreement – Under this agreement, 
DEC/DEP/Piedmont and their Utility Affiliates may provide certain services to 
each other. With the exception of DEC/DEP/Piedmont providing services for 
each other, the Utility Affiliates will request services from each other using Service 
Request for Affiliates form. 

 Operating Companies/Non-Utility Companies Agreement – Under this agreement, 
DEC/DEP/Piedmont and their non-utility Affiliates may provide certain services to 
each other under a Service Request for Affiliates form. 

 Nuclear Services Agreement – Under this agreement, DEC, DEP, and Duke 
Energy Florida, LLC, may provide certain services to each other to support 
management and operation of the nuclear plants. 

 Tax Sharing Agreement – The Tax Sharing Agreement, which is an agreement for 
the filing of consolidated income tax returns and for allocation of consolidated 
income tax liabilities and benefits. 

 Intercompany Asset Transfer Agreement – The Intercompany Asset Transfer 
Agreement, which is an agreement that allows DEC, DEP, Piedmont and their 
regulated utility affiliates to transfer assets to one another. 

 Utility Money Pool Agreement – The Utility Money Pool Agreement, which is an 
agreement that allows the parties to borrow funds on a short-term basis and to 
create a cash management program. 

                                                           
1 “Utility Affiliates” means the regulated public utility operations of Duke Energy Indiana, LLC, Duke Energy 
Kentucky, Inc., Duke Energy Florida, LLC, and Duke Energy Ohio, Inc. 
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• Pursuant to North Carolina Regulatory Condition No. 5.4, DEC/DEP/Piedmont filed lists 

with the NCUC of the services they intend to obtain f rom thei r  a f f i l i ates  under the 
af f i l i a te   Service Agreements. Before receiving any services that are not on the 
appropriate list, DEC/DEP/Piedmont must give the NCUC 15 days advance notice. 

 
• With the exception of the Nuclear Services Agreement, which was last filed with the NCUC 

on June 30, 2014, these agreements supersede in their entirety DEC’s affiliate service 
agreements previously filed in Docket Nos. E-7, Sub 795A and E-7, Sub 810; and DEC’s and 
DEP’s  affiliate service agreements previously filed in Docket Nos. E-7, Sub 986A and E-
2, Sub 998A. 

 
• Contact the Legal Department before obtaining or providing goods or services from or to 

an Affiliate that are not covered by Affiliate Agreements. 
 

 
D. COST ALLOCATION & TRANSFER PRICING RULES 

 
1. Cost Allocations 

 
• Corporate Governance and Shared Services 

• DEC/DEP/Piedmont and their Affiliates may use joint corporate oversight, governance, 
corporate support and utility support systems and personnel. These services are provided 
by DEBS under the Service Company Utility Service Agreement (see Affiliate 
Agreements above). 
 

• Costs must be allocated or charged back on a fully distributed cost basis and are subject 
to review by state regulators. Charging methods are described in the a p p l i c a b l e  
Service Agreement. 

 
• DEC/DEP/Piedmont must perform periodic evaluations that show shared services are 

cost-beneficial to it on a service by service basis. 
 

• Joint Purchases 
• Generally: DEC/DEP/Piedmont and their Utility Affiliates may capture economies of 

scale in joint purchases of goods and services (excluding: electricity or ancillary services 
intended for resale unless such purchase is made pursuant to a Commission-approved 
contract or service agreement – see special provision below) or the joint development of 
an asset if (a) the purchase results in cost savings to DEC/DEP/Piedmont’s Customers, 
and (b) the costs are allocated appropriately and an audit trail maintained. 
 

• Coal and Natural Gas: DEC/DEP/Piedmont  and their  Utility Affiliates may 
capture economies-of-scale in joint purchases of coal and natural gas for consumption, 
if these purchases result in cost savings to DEC/DEP/Piedmont’s Customers.  All joint 
purchases entered into pursuant to this section shall be priced in a manner that permits 
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clear identification of each participant's portion of the purchases and shall be reported in 
DEC’s, DEP’s and Piedmont’s affiliated transaction reports filed with the Commission. 

 
• The  Legal  Department  must  be  informed  of  any  such  transfer  to  facilitate  this 

notification. 
 

2. Transfer Pricing Rules 
 

• Types of Transactions 
• Affiliate or Nonpublic Utility Operation Providing Goods or Services to 

DEC/DEP/Piedmont 
• Refer to “Filing Requirements” above. 
• DEC/DEP/Piedmont must perform a “make or buy” analysis. 
• For goods and services provided to DEC/DEP/Piedmont by Duke Energy 

Corporation, a Non-Utility Affiliate, or a Nonpublic Utility Operation, the transfer 
prices should be the lower of the supplier’s fully distributed cost or market value. 

• For goods and services provided to DEC/DEP/Piedmont by each other or another 
Utility Affiliate, the transfer price should be the supplier’s fully distributed cost. 

• Transfer pricing rules apply to Affiliates acting as subcontractors to other 
Affiliates providing goods or services to DEC/DEP/Piedmont. 

Exceptions: 
• Corporate governance, corporate services and utility support services (discussed 

above) may be provided at fully distributed cost. 
 

• DEC/DEP/Piedmont Providing Utility Services to Affiliates/ Nonpublic Utility 
Operations 
• Refer to “Filing Requirements” above. 
• Tariffed services provided by DEC/DEP/Piedmont to Duke Energy, other Affiliates, 

or a Nonpublic Utility Operation shall be provided at the same prices and terms 
that are made available to Customers having similar characteristics with regard to 
Utility  Services. 

• Untariffed services provided by DEC/DEP/Piedmont to Duke Energy, a Non-Utility 
Affiliate, or a Nonpublic Utility Operation should be transferred at the higher of 
market value or DEC’s, DEP’s, or Piedmont’s fully distributed cost. 

• Untariffed services provided by DEC/DEP/Piedmont to each other or another 
Utility Affiliate should be transferred priced at the supplier’s fully distributed cost. 

• Loaned Employees 
• DEC/DEP/Piedmont may assign an employee to an Affiliate or Nonpublic 

Utility Operations if the assignment does not interfere with or impair 
DEC/DEP/Piedmont’s utility responsibilities or business operations. 

• Responsibility for all liabilities to third parties and any legal or other related 
expenses that arise in connection with the work of the employee lies with 
the Affiliate. 
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• DEC/DEP/Piedmont Providing Goods/Assets to Affiliates/Nonpublic Utility 
Operations and the transfer or Use of Utility Assets/Goods not subject to 
Intercompany Asset Transfer Agreement 
 
• Tariffed goods provided by DEC/DEP/Piedmont to Duke Energy, other Affiliates, or 

a Nonpublic Utility Operations shall be provided at the same prices and terms that 
are made available to Customers having similar characteristics with regard to Electric 
Services or Natural Gas Services. 

• All Piedmont deliveries to DEC and DEP pursuant to intrastate negotiated sales or 
transportation arrangements and combinations of sales and transportation 
transactions shall be at the same price and terms that are made available to other 
Shippers having comparable characteristics, such as nature of service (firm or 
interruptible, sales or transportation), pressure requirements, nature of load 
(process/heating/electric generation), size of load, profile of load (daily, monthly, 
seasonal, annual), location on Piedmont’s system, and costs to serve and rates. 
Piedmont shall maintain records in sufficient detail to demonstrate compliance with 
this requirement. 

• All gas supply transactions, interstate transportation and storage transactions, and 
combinations of these transactions, between DEC or DEP and Piedmont shall be at 
the fair market value for similar transactions between non-affiliated third parties. 
DEC/DEP/Piedmont shall maintain records, such as published market price indices, 
in sufficient detail to demonstrate compliance with this requirement. 

• All of the margins, also referred to as net compensation, received by Piedmont on 
secondary market sales to DEC and DEP shall be recorded in Piedmont’s Deferred 
Gas Cost Accounts and shall flow through those accounts for the benefit of 
ratepayers. None of the margins on secondary market sales by Piedmont to DEC 
and DEP shall be included in the secondary market transactions subject to the 
sharing mechanism on secondary market transactions approved by the Commission 
in its Order Approving Stipulation, dated December 22, 1995, in Docket No. G-
100, Sub 67. The sharing percentage on secondary market sales shall not be 
considered in determining the prudence of such transactions. 

• Untariffed goods provided by DEC/DEP/Piedmont to Duke Energy, a Non-Utility 
Affiliate, or a Nonpublic Utility Operation should be transferred at the higher of 
market value or DEC/DEP/Piedmont’s fully distributed cost. 

• Determining the appropriate price requires consideration of fully distributed cost, 
market price evaluation and an appropriate allocation methodology (see below). 

• Affiliates/Nonpublic Utility Operations may use DEC/DEP/Piedmont’s goods or 
assets without charge in connection with the performance of work for 
DEC/DEP/Piedmont if they would permit a third-party supplier to have the same 
access to such goods or assets without Operations without charge. 

• DEC/DEP/Piedmont may share Public Items with its Affiliates/Nonpublic Utility 
Operations without charge. 

• No materiality threshold on transfers to/from non-Utility or non-Regulated Utility 
affiliates. 

 
• In each instance, the Legal Department must be contacted prior to any such 

ELEC
TR

O
N
IC
ALLY

FILED
-2019

April1
3:36

PM
-SC

PSC
-D

ocket#
2011-158-E

-Page
33

of72



  Duke Energy Carolinas, LLC , Docket No. E-7, Sub 1100A,  
Duke Energy Progress, LLC, Docket No. E-2, Sub 1095A and 

Piedmont Natural Gas Company, Inc., Docket No.G-9, Sub 682A 
Cost Allocation Manual 

 

Last Revised, March 2019 Page 33 
 

transfer to facilitate an asset transfer agreement. 
 
• Transfer of Technology or Trade Secrets 

• Transfer, including sublicense, of technology or trade secrets by 
DEC/DEP/Piedmont to an Affiliate requires 60 days prior notice to the NCUC. 
Software developed by or on behalf of DEC/DEP/Piedmont typically constitutes 
technology or trade secrets, which may also include proprietary manuals, technical 
processes, etc. The following procedure should be followed in the event of a request 
to transfer and provide use of technology or trade secrets to an Affiliate: 
• Notice: The Code of Conduct requires 60-days’ notice to the NCUC in advance 

of the transfer of technology or trade secrets, unless the transfer is between 
DEC/DEP/Piedmont. If circumstances warrant, DEC/DEP/Piedmont may 
request a waiver of the advance notice requirement, but the notice period 
CANNOT be less than 20 business days. The department (or its department 
financial contact) transferring or allowing use of the DEC/DEP/Piedmont 
technology or trade secret to an Affiliate must notify the Legal or Carolinas 
Rates & Regulatory Strategy Departments before the beginning of the advance 
notice period. Details of the transaction, including description and appropriate 
compensation support, sufficient to make the filing with the NCUC must be 
provided in time to meet the notice requirement. If the transferring department 
requires assistance with determining the pricing methods or other transfer 
requirements, additional time to consult with the Legal or Carolinas Rates & 
Regulatory Strategy Departments should be allowed in advance of the notice 
period. 

• Transfer pricing: Generally, DEC/DEP/Piedmont are compensated for such 
technology and trade secret transfers at the higher of market or fully-distributed 
cost, subject to the conditions and/or exceptions discussed in this section. 
Market and cost comparison procedures to be followed (as well as applicable 
exceptions) are further discussed in the “Pricing Rules Compliance 
Documentation – Transfer or Sharing of Goods/Products” section below. The 
transferring department, along with the department financial contact if 
necessary, must ensure that the appropriate accounting entries are recorded 
to compensate DEC/DEP/Piedmont according to the transfer pricing 
requirements. 
Supporting documentation describing the technology or trade secret transferred, 
as well as the pricing support documentation must be maintained by the 
transferring department. 
 

• Sharing Customer Information or CSOI 
• Sharing DEC/DEP/Piedmont’s Customer Information or CSOI is strictly limited, 

as described in Sections B.1 & B.2 above. In the event Customer Information or 
CSOI is provided to an affiliate (or third party other than the Customer or the 
Customer’s designated representative or agent), the North Carolina Code of 
Conduct requires that all costs incurred in assembling, compiling, preparing, or 
furnishing the information be recovered from the requesting party. 

ELEC
TR

O
N
IC
ALLY

FILED
-2019

April1
3:36

PM
-SC

PSC
-D

ocket#
2011-158-E

-Page
34

of72



  Duke Energy Carolinas, LLC , Docket No. E-7, Sub 1100A,  
Duke Energy Progress, LLC, Docket No. E-2, Sub 1095A and 

Piedmont Natural Gas Company, Inc., Docket No.G-9, Sub 682A 
Cost Allocation Manual 

 

Last Revised, March 2019 Page 34 
 

• “All costs” means fully-distributed cost and includes any overhead or allocable 
cost associated with the labor cost incurred to provide the information as well 
as any incremental systems, materials/supplies, or other costs identified with the 
transaction. 

 
Although the Customer Information or CSOI is specific to DEC/DEP/Piedmont, the 
employees providing the Customer Information or CSOI, or providing a service using 
DEC/DEP/Piedmont Customer Information or CSOI, may be utility or Service Company 
employees. Charging fully distributed cost must have the effect of removing the applicable 
labor and other dollars from either DEC/DEP/Piedmont direct charges, or from a pool of 
Service Company dollars, which are otherwise direct-charged, distributed, or allocated to 
DEC/DEP/Piedmont. The following process should be followed to bill or charge costs 
associated with providing Customer Information or CSOI: 
 

• The department or group providing the Customer Information or CSOI 
must develop a method to price the transaction or activity (if the activity 
is recurring) appropriately. For example, a per-transaction price may be 
developed by observing the average time involved in completing a 
service using Customer Information, applying a proportionate labor rate 
plus associated overheads, then multiplying by a number of transactions 
(tracked or estimated) for the accounting period, to compute a charge to 
the Affiliate or third party. Less complex methods may be appropriate 
to charge for one-time or infrequent transactions. 

• The department or group providing the Customer Information or CSOI 
will provide sufficient detail to its department financial contact to enable 
the contact to make the appropriate journal entry to record the charge 
(or to bill the third party if applicable). The department financial contact 
must ensure that the appropriate accounting entries are recorded. 

• Supporting documentation describing the transaction, as well as the 
pricing determination support, must be maintained by the department 
providing the Customer Information or CSOI or the applicable 
department. 

 
• Wholesale Power Sales or Purchases 

• Require FERC approval. 
• May require Advance Notice to NCUC and approval by State Commissions, 

depending on the circumstances. 
 

• Pricing Rules Compliance and Documentation 
• Performance of Services  

• Every DEC/DEP/Piedmont department that performs services for Affiliates 
should conduct, or cause to be prepared, a periodic market analysis to compare 
the department’s current fully distributed cost to the equivalent market prices. 
Similarly, when it obtains services from an Affiliate (other than Corporate 
Governance and Shared Services or under the Utility-to-Utility exception), 
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each DEC/DEP/Piedmont department should perform, or ensure that the 
Affiliate performs a market comparison for such services and documents its 
rationale for selecting the Affiliate. 

 
• Transfer or Sharing of Goods/Products 

• DEC/DEP/Piedmont should conduct periodic market to current cost 
comparisons for utility assets such as facilities, vehicles, equipment and 
information technology property, which are shared with or used by 
Affiliates. The market versus cost evaluation is applicable to any such assets 
provided on an ongoing basis or as the result of an individual transaction. 
Similarly, when DEC/DEP/Piedmont uses assets owned by an Affiliate, they 
should perform or ensure that the Affiliate performs a market comparison for 
such assets. 

 
 For the transfer or sharing of items developed, created or constructed by 

DEC/DEP/Piedmont or an Affiliate (regardless of whether the item is a capital asset), 
DEC/DEP/Piedmont departments should perform a market comparison to determine the 
appropriate price, taking into consideration the following as applicable: 

 
• The fully distributed cost to DEC/DEP/Piedmont or the affiliate to develop the item; the 

appropriate allocation of such costs for items that will be shared, such as software; the 
market price to purchase the item “off the shelf”, if available; and the market price to hire 
a professional to develop the item. 

 
Exceptions: 

• No Comparable Market Exception. If no comparable market exists, the goods 
or services should be priced at fully distributed costs. A DEC/DEP/Piedmont 
department relying on this exception should document how it determined that no 
comparable market exists. 

 
• Joint Purchase/Development Exception. The Code permits the use of shared 

corporate governance and shared support and permits joint purchases among 
DEC/DEP/Piedmont and their affiliates. Therefore, Duke Energy may establish a 
project to jointly develop an item to be used by multiple business units, including 
DEC/DEP/Piedmont, provided that the costs are allocated appropriately and 
accounting records are maintained to reflect the cost sharing. Similarly, 
DEC/DEP/Piedmont and their affiliates may jointly procure goods or services from 
third-party suppliers. 

 
• Use of Assets in the Performance of Services. Affiliates may use 

DEC/DEP/Piedmont goods or assets without charge in connection with the 
performance of work for DEC/DEP/Piedmont if DEC/DEP/Piedmont would permit 
a third-party supplier to have the same access to such goods or assets without charge. 
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E. REGULATORY OVERSIGHT 
 

• DEC/DEP/Piedmont are required to file a detailed Carolinas CAM and Annual Affiliate 
Transactions Report with the NCUC. The CAM and Report are subject to regular audit by 
the Public Staff. 

• DEC/DEP/Piedmont are also required to maintain information on affiliate transactions for 
review by the PSCSC and ORS upon request. 

• Corporate Audit Services performs an annual audit of Affiliate transactions. 

• Independent audit of transactions under the Service Agreements occurs no less than every 
2 years. 

 
F. COMPLAINT PROCEDURE 

 
The Code of Conduct requires DEC/DEP/Piedmont to follow established procedures to 

resolve any complaints that may arise due to the relationship of DEC/DEP/Piedmont with Duke 

Energy Corporation, its other Affiliates, or its Nonpublic Utility Operations. Complaints could 

originate from any source, including customers, potential suppliers, alliance partners, competitors, 

etc., or could be referred to DEC/DEP/Piedmont by the NCUC, PSCSC, Public Staff, or ORS. The 

following steps comprise the procedure to follow in the event of a complaint: 

• Any verbal or written complaints will be referred to the Duke Energy Regulatory Affairs 
contact below (written complaints forwarded by the NCUC, PSCSC, Public Staff or ORS 
are automatically received by the Regulatory Affairs team). 

• The Regulatory Affairs team will provide written notice to the complainant within 15 days 
indicating that the complaint was received. 

• The Regulatory Affairs team will conduct or coordinate the investigation of the complaint, 
provide the results of such investigation to the Legal Department for review and input, and 
report back the status or results of the review to the complainant within 60 days of receiving 
the complaint. 

• A log of complaints received and the related documents will be maintained by the 
Regulatory Affairs team for audit purposes. 

 
Note: Any complaints received via the Ethics Line will be handled separately according to 
the procedures established for Ethics Line. 
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SUBJECT MATTER EXPERTS & RESOURCES 
 
 

Name Area Phone 
Kendrick Fentress Legal – NC State Rules 919.546.6733 
Rebecca Dulin Legal – SC State Rules 803.988.7130 
Ann Warren Legal – FERC Rules 704.382.2108 
Alan Hutcherson Corporate Compliance – State Rules 704.382.5667 
Chris Whicker Corporate Compliance – FERC Rules 704.382.2869 
Laura Bateman DEC and DEP Rates & Regulatory 

 
919.546.3324 
       Pia Powers       Piedmont Rates & Regulatory            704.731.4259 

 
Note: Department financial contacts referred to in the guidelines above are in the Financial Planning and Analysis 
organization. 
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F. SHARED SERVICES COST DISTRIBUTION PROCESS 
 

Services designated as “shared support,” for purposes of the North Carolina Regulatory 

Conditions and Code of Conduct, are Services that are corporate or general utility in nature and 

are used by multiple business units. These services are provided pursuant to a Utility Service 

Agreement filed with the NCUC. 

The list of services conforms to the service category descriptions included in Attachment 2 

of the Service Company Utility Service Agreement, and represents the shared services offered that 

DEC, DEP, and Piedmont intend to obtain under this agreement. DEC, DEP, and 

Piedmont are required by the North Carolinas Utilities Commission to update the list of services 

as necessary. Interim changes to this list require filing with the Commission, with 15 days advance 

notice of the proposed changes. 

The shared services cost distribution process is the method by which costs of the Services 

Company are fully distributed. 

 

The objectives of the cost distribution process are to: 

• Meet regulatory requirements. 

• Ensure that each affiliate shares in and is appropriately charged for the relevant shared 

services costs. 

• Assist affiliates in understanding the cost drivers and basis for allocation of shared services 

costs that affect their operating results. 

• Provide an accounting model whereby affiliates can see how much is allocated to them for 
each shared service. 

 

Costs for shared services are distributed to affiliates within Duke Energy through (i) direct 

charges, (ii) distribution or (iii) allocation. Costs are direct charged to the extent possible. Costs 

that cannot be direct charged can be distributed to the applicable business units using specific 

percentages if known. Costs that cannot be direct charged or distributed are allocated to the 

business units receiving the benefit using reasonable allocation methods as described in the 

“Shared Services Cost Distribution Details” section of this manual. Services are charged to 
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Affiliates on a fully distributed cost basis and include labor and non-labor costs. As part of a fully 

distributed cost, an overhead component is charged to Affiliates as a percentage of Service 

Company labor costs, whether direct charged, distributed or allocated.  This overhead represents the 

cost of shared services provided by shared services employees. 

The Corporate Accounting group is responsible for developing the following allocation 

factors, which serve as the basis for the allocation of costs that have not been direct charged or 

distributed. Final allocation factors distributing costs to each affiliate sum to 100% for each cost 

pool, thus clearing out 100% of costs to be allocated each month. Interim adjustments to allocation 

factors are made only for material transactions, such as an acquisition or divestiture of an affiliate, 

and for major company reorganizations. 

Corporate Accounting reviews Service Company allocation factors annually. Typically 

during the budget process, rates are recalculated and implemented for actuals at the beginning of 

the following year. These rates are reflected in the Service Company allocation rate schedule 

included in the Cost Allocation Manual. 

The Service Company also charges for certain services under the Service Company Utility 

Service Agreement. Types of pass-through costs typically handled by the Service Company may 

include: 

 

1. Finance & Accounting Services 
2. Insurance Premium Expense 
3. Advertising Expense 
4. Community Relations Projects 
5. Donations 
6. Employee Benefits Expense 
7. Dues / Subscriptions 
8. Merger Execution Costs 
9. Research & Development 
10. Miscellaneous Lease / Rent Expense 
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G. GUIDELINES AND PROCEDURE FOR CHARGING 
DEC/DEP/PIEDMONT FOR COSTS ORIGINATING  
WITH THE SERVICE COMPANY  

 
On a regular basis, Service Company employees provide support to DEC/DEP/Piedmont. 

All Service Company resources used to support DEC/DEP/Piedmont must properly charge the 

respective utility through (i) direct charges, (ii) distribution or (iii) allocation. Charging fully distributed 

cost to DEC/DEP/Piedmont is normally accomplished with the application of a percentage loaded on 

direct labor.  Service Company management is accountable for employees appropriately charging their 

costs.  An Affiliate Rules and Transactions Computer Based Training (“CBT”) (emphasis on 

DEC/DEP/Piedmont) is available in the Training Connection on the Portal. 

The following procedure addresses employees’ and management’s responsibilities. 
 

A. General Guidelines 

1. Consistent with Regulatory Condition No. 5.5, hours worked by Service Company 

employees in direct support of DEC/DEP/Piedmont are charged directly to the respective 

utility to the maximum extent practicable. 

2. First-line supervisors should review and approve, when appropriate, source 

documentation resulting in a charge by Service Company to DEC/DEP/Piedmont 

(timesheets, employee expenses, etc.). 

3. First-line supervisors are responsible for reviewing reports that show monthly charges to 

their responsibility center. These reports would include any charges incurred by the 

responsibility center to DEC/DEP/Piedmont. 

4. Service Company to DEC/DEP/Piedmont transactions are covered under the Service 

Company Utility Agreement. 

B. Time Reporting 

When a Service Company employee provides direct support to DEC/DEP/Piedmont: 

Consistent with Regulatory Condition No. 5.5, hours worked by Service Company employees 

in direct support of DEC/DEP/Piedmont are charged directly to the respective utility to the 

maximum extent practicable. 
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1. Management approvals are required for non-exempt employee timesheets, as well as 

exempt employee timesheets for vacation carryover or paid supplemental compensation. 

2. The financial system will automatically load time reported to DEC/DEP/Piedmont 

with labor loads of fringe benefits, payroll taxes, incentive pay and unproductive time, 

as applicable. 

C. Labor Allocations 

Service Company employees provide services to DEC/DEP/Piedmont at fully 

distributed cost. Allocation of costs described in items 1 through 5 below are applied as a 

cost factor to labor charged to DEC/DEP/Piedmont. Below are the various cost components 

of labor loads.  The rates for these items may be adjusted during the year to properly accrue 

the associated actual or anticipated cost. 

1. Fringe Benefit Allocation 

Fringe benefits are employee benefits such as retirement, and medical and dental 

insurance. These costs are generally accrued as they are earned. Actual fringe benefit 

costs are charged to the appropriate administrative and general FERC account. These 

costs are then allocated via a loading factor that is based on labor. This allows the proper 

distribution of fringe benefits between operating and capital projects as well as among 

Affiliates. 

2. Payroll Tax Allocation 

Payroll taxes include state unemployment, federal unemployment, social security and 

Medicare. Payroll taxes are accrued as they are incurred. Actual payroll taxes are 

charged to the appropriate payroll tax account. These costs are then allocated via a 

loading factor that is based on labor. This allows the proper distribution of payroll tax 

between operating and capital projects as well as among Affiliates. 

3. Incentive Allocation 

Incentives are accrued via a loading factor applied to labor charges.
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4. Unproductive Cost Allocation 

An unproductive cost allocation is applied to productive labor charges by the Service 

Company employee. Service Company allocates unproductive costs pro rata to 

productive labor, either via a monthly ratio or standard rates. 

5. Service Company Overhead 

A Service Company overhead rate is based on historical enterprise and governance 

overhead charged to Regulated Utilities in the following functions: Information 

Systems, Transportation, Human Resources, Materials Management, Accounting, Public 

Affairs, Legal, Finance, Facilities, Internal Auditing, Environmental, Health and Safety, 

Investor Relations, Planning, and Executive. 
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H. SHARED SERVICES COST DISTRIBUTION 
DETAILS 

 
See  the  following  charts  for  descriptions  of  services  provided  and  associated 

allocation methods and factors 
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CllsmmersRario U.,PD 

DCI5 Marke.,'!njand 
ClJstoma Re\ations 

lAVPD Ma~and 
Cl.lstm,a Relations 

Nm,be, of LEGO. Ma~and 
Qismmers Ratio ClJstcrna Relations 

lfiGE .... a 
ClJstcrna Relations 

= Ma~and 
ClJstcrna Re\ations 

= Ma~and 
Cbs'tomerRe\ations 

urSG Ma~and 
Cbs'tomer Re\ations 

LEGO. Markemg and 
<lfsromeJ Re\a'!ions 

lfiGE Markemg and 
<lfsromeJ Re\a'!ions 

= Markemg and 
ChsromeJ Re\a'!ions 

= Ma~and 
Cbs'tomerRe\ations 

LirSG Ma~and 
Cbs'tomer Re\ations 

G'.PA Marketng and 
CbsromerRe\ations 

G'.PA """'-----...-
ChsromeJ Re\a'!ions 

""' Marketngand 
ChsromeJ Re\a'!ions 

""' Marketngand 
ChsromeJ Re\a'!ions 

(Secuic LirET Secttic ira.nsrnission 
TrarrsmisSKNP LEH Secttic Transmission 

ifaf7l's) &[ls-
OxbcTuction-

_._ 
&pendi,u,es Coosttuction 

Ratio 

(Secuic urro Secttic Transmission 
CbcTibution LEE) Secttic Transmission 

ifat?rs) &[ls-
OxbcTuction-

_._ 
&penditu,es Coosttuction 

Ratio 

OJ Descriptioo Allocation J:\>ol St at Total DEC Total DEP Total oe: Total DEI Total DB< Total DEO Total Cann S~ta!: 
Trans-Sec Utilities 

33.96 20.58 23.56 10.73 1.85 9.32 100.00 

60.JS 19.21 3.31 16.69 100.00 

54.09 17.09 2.94 14,85 88.97 
28.09 17.02 19.49 8.87 1.53 7.71 82.71 
33.96 20.58 23.56 10,73 1.85 9.32 100,00 

37,21 6.41 32.34 75,97 

10,21 51.52 61.73 

31.75 19.25 22.04 10,0J 1.73 8 .72 93,52 

48.99 8.43 42.58 100,00 
37,21 6.41 32,34 75,97 

r.E.CRClJst Wo ~-s_lli 31.75 19.25 22.04 10.03 1.73 8 .72 93,52 

"""-CJ!PDOO)'[E(e/G 10,21 51.52 61.73 

r.&<R Smart Gid Al SG 54.09 17.09 2,94 14,85 88.97 

r.E.CRSmanOiif ,:<Wy 60.JS 19,21 3,31 16,69 100,00 

M&.CR Smart Oid rx.J<E e'G 31.75 19.25 22.04 10,03 1.73 8 .72 93.52 

M&CR Smart Oid CU<E Sec 33.96 20.58 23.56 10.73 1.85 9.32 100.00 

~ 
r-hl-Smart Giel 5E50&.M 54.09 17.09 2.94 14.85 88.97 

M&CRSmartOid l.li C;p?ta 54.09 17.09 2.94 14.85 88.97 

r.'&CR Sman Oid Searic Oiy 60.JS 19.21 3.31 16.69 100.00 
C; . 

31.75 19.25 22.04 10.03 1.73 8.72 93.52 

33.96 20.58 23.56 10.73 1.85 9.32 100.00 

54.09 17.09 2.94 14.85 88.97 

M&CR Oid ST at&Jbn rx.J<E 31.75 19.25 22.04 10.03 1.73 8 .72 93.52 
e/G 

M&CR O lf5Tat&.l::ta.ilrx.J<E 31.75 19.25 22.04 10.03 1.73 8 .72 93.52 
e/G- C; . 

M&CR Oid ~ at&.~.n- Searic 33.96 20.58 23.56 10.73 1.85 9.32 100.00 

r.'&CR O id ~ at&.~.n- Searic - 33.96 20.58 23.56 10.73 1.85 9.32 100.00 
C>piral 

eng a Coostt ET Ltili!Y 23.10 14.97 39.06 10.57 1.15 11.15 100.00 

eng & <bnsu ET Lli """ only 46.22 5.03 48.75 100.00 

""' .. G,nstt 8) ~ 29,27 2321 21.79 13,38 1.57 10,78 100,00 

eng& <»nsu ro Lli """ only 51.9'8 6,12 41.90 100,00 
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Cles'i}.ns, monita-s a supp::;; 
ccnsuvction of E&aric: generation 
facilities, i:h:p.ares spea, cations and 
adminises oontr acts fa construetion d UEl 
new e&!c:wic: genera ting units a 
impro-.ements to e>:is1ing ~l'ic: 
genera ting units, i:tepares cost and 
sche<Me estimates and 'lisits 
ccnstruaion sites to ensure lha1 
ccnsuuaion aci WES coincide -Nth 
plans, 

Hunan Resources Esta'bliishes and admnsta"s pokies and N;mberof DGf! fwna """"'"" 1-RS-.cs G.mc:e 19.06 26.83 15.18 6,46 0,71 1.56 8'1,80 
Stpa' 'aises complia.oce with leqa! &np/o}A:!e5 !Glio DH<E fwna """"'"" 1-R 5er 'aic:es Enta-prise [E 19.06 26.83 15.18 6,46 0,71 1.56 8'1,80 
r~.-ime areasd LJnf! 1-uma.n R.esasces I-R5er'aicesl.dty 19.76 27.13 15A5 6,58 0,73 1.5' 91.44 

~ =-beoefits and ~ hea'hh and sa:fet-r 
i:tocesses pa:ycl and £111)10¥£! bE:nefir: 
pa:yri£,MS, Supa--.ises conu aa 
negOGations and re\ations -Nth lalx.. 

Supply- Cliain - i:towfes J:tocweme:nt ci materia'ls and contraa ""'"'""""' DL.l5C M.a-aia'ls Matis M<JN SplyOv, Lli r£ 37.82 22.25 16.71 11.09 2.57 4.14 0.03 94.61 
:sa-W::es Wlconne.<tionWlh ser W::es and -.e.ooa pa:-.,ment Spending !Glio Manage.ment 
mepoc~ci processn}: 
mataia'ls and contract 
:sa-W::es, poces:ses DE5C M.a-aia'ls Matis Mgnt 5pty<hain Ent DE 37.29 22.04 16.48 10.93 "'" 4.08 0.04 93.40 

pa:yri£,MS to -.e:ndas, and ,.,.,., . ....., 
prowfes managefll£iVt d lJ>p[) M.a-aia'ls r.t..!/ B..BO'G0,5 DEI.JVR'i 7.13 76.95 84,08 

m.ataia! a.nd suppl",es ""'"' ement 
ST CRffiCXJ'1 

Wl\~tties, Managemat cl m!ta-ia'ls a.nd supplies In,entrxy!Glio lJllN M.a-aia'ls Matis M1J11.t tn-.emory Ui1 17.21 26.44 26,72 15,67 0.14 13.82 100,00 
Wl\~tt-.,c 

facilities {:pEf"ates a.nd mantans office a.nd Square Footage GORE Facili ties ~5-.csG.TGO 55,94 38,44 0.33 5.03 99.74 
serW::e buicfin:}s, i:towfes securil:ya.nd RJlio rnRE Facili ties REFac5'.'CS- Ch:Wlnati 25,56 17.55 8.82 11,54 63.47 
~ :sa- 'tices fa suda butings <lRE Facili ties RE Fae 51.'CS - ~ :meld 10.09 6,94 0,78 80,44 0.31 98,56 
a.nd pocwes oiice bniuea.nd r.t..!/RE Facili ties REFaciliity 5er'tices MW LlMy 59.10 4.21 21.03 84,34 

"""""""' DB!E Facilities REFaciliitySer'tices Ent DE 41.62 28.61 15£2 5.37 0.02 0.32 91.56 

.Accou~ ing Ma:inaftS ~ b::oks and reca-ds of D.rb! rhreeRKrrx DGAC P<o:vnting Accou.nting~nce 34,84 23.26 16"4 10.48 1.11 3.40 0.02 89.55 
EnergyCbrp;:ir ation and i:s a iates, fixmu/; DGVP - VSP- G:,.,ema.oce DE 36,94 24.65 17.42 11.10 1.18 3,5' 0.02 94,'lO 
prepares Ma.ocia-1 and sutistic:al PGVP P<o:vnting VSP- G:,.,ema.oce 58,46 41.54 100.00 
repcns. prepares tax nl.-ags and DEAC P<o:vnting Accounting 5"G Ent DE 34,84 23.26 16"4 10.48 1.11 3.40 0.02 89.55 
Stpa' 'aises complia.oce with me la-ws LJfAC P<o:vnting 

ACClg '"' Ltility 15.84 23.91 16,92 10.81 1.14 3,50 0.02 92.14 
a.rd regulations, L.MPC P<o:vnting Acctg 5"G Ltil r.T11I FffiG onty 62,68 6.76 19.55 88,99 

oos> P<o:vnting DEBS ~ ?"eciation DE 34,84 23.26 16"4 10.48 1.11 3.40 0.02 89.55 

PRDP P<o:vnting 5-.c<:b ~ J:'"E!Cia":ion PE 58,46 41.54 100.00 

DCDC P<o:vnting G)~na.nce a A Ck?"eciation 36,94 24.65 17.42 11.10 1.18 3,5' 0.02 94,'lO 

"' ocrG P<o:vnting CfAG)~na.nce CE 36,94 24.65 17.42 11.10 1.18 3,5' 0.02 94,'lO 
PN'IG P<o:vnting i:led'.mont OA Q:iy 34,84 23.26 16"4 10.48 1.11 3,40 0.02 89.55 
PNGG P<o:vnting i:led'.mont a A a:. ... - Gas Oiy 

PlOC P<o:vnting G)~na.nce a A ~eciation 58,46 41.54 100.00 
PE 

G5AC 
GenerJtinglM DPlt 67.00 33.00 100.00 
>M' Gpability 

!Glio (>VC) 

Rate ci ReMn - Pl locates me Ser W::e Three RKrrx DlRR Facilities Rate of Facilities RCR G.mce DE 34,84 23.26 16"4 10.48 1.11 3.40 0.02 89.55 
Chm;,a¥ 00'000 cld,e- Fixmu/a ~ twnPllocation 
cl-arge'bad. fa afilate use cl space, 

"""'' nring an GE,na-ation Ming: ~;;; lo;;; 
Ope1'8tions - Gxirdina-a RJlio DUSE 37,79 28.24 19.81 12.47 1.69 100,00 
mep\a.nnmg,manag~ 
a.nd opa-a":ionof D.rb! 

Tra.nsmission planning: EJec~;;;klo;;;d 
EnergyCapa-ation's e1earic: 

RJlio 
p()YS :5\§BI\S induang 
add"iions a.nd remanents to DLJfP f:by,e i:taMmg a.nd ~~&Q:,sTra.ns~ Ltil 37.91 21..n 1951 11.74 1.30 6.n 100,00 
D.rb! Energy<hrp:ll" a":ion's °" "' e&!c::r ic: generation,, C>stt;hn;onpla_, We,ightei A"'} of 
tt a.nsmis'Sion a.rd d":isubnion me a~loflesol DLOP f:by,e i:taMmg a.nd ""<lng&C,\>s • st<lng l.li,O 38,57 24.18 17,95 11,56 1.20 6,54 100,00 
s;stems, H)t.ines !Glio q,, 

a.nd me E1ec ~;;;k 
lo;;;d!Glio 
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nning an 
Operations - S)Steffl 
Cperations - coordination cl Tra.nsrnissionCperations: lJTTO 39.39 21.15 17.47 14.17 0.82 7.00 100.00 
the ene,gycfispa,ch and 
opeJ ation cl~ Energy 
Cbrpor ation's electric Transmlines 
geDeJating lrits and -- Q;e-ations: ~AY9orar un:o l8.S7 24.18 17.95 11.56 1.20 6.54 100.00 
transmission and cfisri:lution Mlt:!5tfEO lit,es 

Rillio& ~ CP51k 
systems, laildRitliJ 

r:bYS Q;e-a'liicm - prowl'es (s?e(atingl..hit 
managE:m.€,1\'t and support ser-.ices for MWC,pab,/iry REPO 29.28 24.15 24.36 19.12 2.8'-' 100.00 
D.m:! EnergyCorpa ation's e:1e:c:ric / loVCRatio 
ge.naationS\5Bn, R(lQ -DEBS) 15.97 1838 16,60 25,94 l,11 100.00 

ROO fleg CT/CC- Al b~ ( rElS) 21.,15 JOJO 12,65 12,26 2,64 100,00 

RMIVO r:bY.er r:b.rvmg and ""'=va -"'""""' (DEBS) 87.02 1.2,98 100.00 
Q,; 

Publc Affairs ~e:pares anddi~tes n'ormation Th,eeFsmx OOPA r:\tb1icAffa:i's M,PH,so..na, 34,84 2326 16.44 10.48 1.11 3.40 0.02 89,55 
to~, Cust011'lerS, go\aM\E:M Fixmu/a 

r:\tb1ic Affa:i's r:\tb1ic A:.:y G.m:::e officia'ls, communities and the m.e1":ia, OOPP 34,84 2326 16.44 10.48 1.11 3.40 0.02 89,55 

~o'tides gr api1jcs, re:production 
rn>A r:\tb1ic Affa:i's r:\tb1ic Affairs Ser'tice; 8n DE 34,84 2326 16.44 10.48 1.11 3.40 0.02 89,55 ld,ogr a;,l,\c pl,otogra;,l,y and ,icleo 

sa-.ices, 
l-'-ty5pe<nc ,c; ,iDes We>Jh,ed LJrPA r:\tb1ic Affa:i's r:\tb1ic Affairs Ser'tice; l.& LmaJSPAF ll,91 2.2.17 17.47 7.72 1.ll 4.65 87.07 

A-.eragecl #of 
C1mrJmers !Gtio 

and #of 
&nployees Ratio 

t,,gal Re:nd'as ss'tices re\ating to la'ba' and Th,eeFsmx CUE 64,11 19.01 2.02 6.14 0.01 91.ll 
~law,&tiga'lion,,con'facts, Fixmu/a 8'LE 34,84 2326 16,44 10,48 1.11 3.40 0.02 8'-',55 
rates and re,guiatty affa:i's, PClG 58.46 41 .54 100.00 
em,W'Onmental matters, fnanc:n;t, LnE Legal 3.5.84 23S1 16 .92 10 .81 1.14 3.-50 0.02 92.14 
Mancia! reportng, rea estate and other 
leaa matteJs, 

Raes ee-,-.ennnes ~ UiRA Rates Rates ltifity 28,87 20.71 13.58 10.61 1.34 6,66 81.n 
re\e!W"e requyemems and rates ro l.OlA Ra!ES Rates 5-.cs Lti DED DB< c:dy 9.36 52.42 61.78 
electric and gas , eqwemems 
,usromers. AdrnimsteJs alteft:onnection lMlA Ra!eS Rates DED&. IE< Reg 7.92 19.48 47.40 
and jon ov.neJstjp agreements. 
Researches and forecasts customers' 
usage, 

Finance Renders ss'tices ro <1iem: Cbmpa.nies Th,eeFsmx OOFI Fonance Fanancia! S-.c:sGnKe 34,84 2326 16.44 10.48 1.11 3.40 0.02 89.55 .. respea ro in-.es:mems, fnanc:ing, Fixmu/a DEH Fonance Fanancia! S-.c:s [E 34,84 2326 16.44 10.48 1.11 3.40 0.02 89.55 
cash manageREM., risk management., llfR Fonance Fanancia! Ser~ Ldy 15.84 23.91 16.92 10.81 1.14 3.50 0.02 92.14 
clams and &e pre-.ention. R'epares ll>IR Fonance Fanancial 5-.c U:i P.t-11 Fffioriy 62,68 6.76 19.55 88,99 
budge:s, fna.rxial bec:as'IS and 
econonic ana¥-=S. 

Rg:lts of W av - !=\Jr chases, Ser-.ices re\ated ro Oralit/.flesof 
sur-.eys, records, andse!ls eleclric snibution S)Stem: Sec~icast. [Ill[) RijliisofWay RqJitof Way B:>5),5 U:lr-o 39.27 25.58 16.38 11.38 1.10 6.2.9 100.00 
,ea estate weJeStS for lines Ratio 
c:tJem Cbnl)anies, 

Ser-.ices re\ated ro Sec ~ale load 
electric geDeJ a!ion S\!iterR Ratio Cll<G R"lght;;ciWay RightciWay G:n 5),5 U:i r'O 17.79 2824 19.81 12.47 1.69 100.00 

Ser\ices r "' e\e:tric transmission S\!>Bn: 40,8'-' 1951 15.43 16,60 0,33 7,22 100.00 

lrt:erna Au itiig .0..1,fitG.rnce 34,84 2326 16,44 10,43 1.11 3,40 0,02 8'-',55 

35,84 23,91 16,92 10,81 1.14 3,50 0,02 92,14 

Envirormenta 34,84 2326 16,44 10,48 1.11 3,40 0,02 8'-',55 
and Safety 

E3'EA Enwavne-nta~ EnWoAffaYsS'w'CSEnt 34,84 2326 16,44 10,43 1.11 3,40 0,02 8'-',55 
f<>a i>and Safety 

LJrEA Enwavne-nta 28,87 20,71 ll,.58 10,61 1.34 6,66 s1.n 
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m llg eeFscror D3P5 J:la.nning J:lanlWll} ~G.rnce 34,84 2326 16.44 10.48 1.11 3,4-0 0.02 89.55 -· = ~ mi B;J (l,p D,\,mn, G,oo, 34,84 2326 16.44 10.48 I.II 3,4-0 0.02 89.55 

a3'5 ~ ming lla.lVDJ' ~ ~prise DE 34,84 2326 16.44 10.48 1.11 3,4-0 0.02 89.55 

IJJP5 ~ .nnioo lbnnino S>-<S DE 35,84 23.91 16.92 10.81 1.14 3.50 0.02 92.14 

E:ieoutive A'o..d'es general ad:mnstra ·..e a.nd lhreeFscror !XE( -.Use f>B: G:>1Bna.nce 34,84 2326 16.44 10.48 I.II 3,4-0 0.02 89.55 
exea.! ·..e mal\3gementsa-vices. Formula ea -.Use f>B: Services Emspris:e 34,84 2326 16.44 10.48 1.11 3,4-0 0.02 89.55 

lJl'E)( -.Use E,,;cSe,wce,~ 35,84 23,91 16.92 10.81 1.14 3.50 0.02 92.14 
u,a -.Use 6:ecuti..e Sw: Ltil Mt.I/ R330fiy 62,68 6,76 19,55 88,99 

UlEX -.Use E,,;c 5113 Uility DED DB<oiily 18.39 52.22 70,61 

OC6C -.Use 9xtl Chmp IEgacy CE 64.11 19.03 2.02 6.14 0.03 91.33 
PSfK -.Use stock Cbmp leCiac PG< 58A6 41.54 100.00 

Interest aES hterest 
DEAi Cnaest A:ag hterest Sw: 8'tap"ise 33.71 18.68 12,31 15,11 2.n 8,64 0,05 91.27 
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2019SERVICE CDl'-'PA.NY CIET Al..100\TICJ'J D£TAIL5 
CXET AU.OCATICN5 IN SERVICE Arn.EIMENIS 

fimctioo Description 

R-ocuremen and s~t of ,:ersooa 
compute'"S and re\a'E!d netw:irk. a.nd 
software applicatiors. 

c,,~ ard """'°" do=-
comprte' software applications (e.g., 
ser'BS}, 

Lrsallation and o;:a a~m of 
commurica'5ons S\,-stans, 

1icnsy;£ffl.S~ge,m,e,rta 
suppatse:r\icES, 

....... R-ocures, ES'!S and mantains ntaeJs, 

Transportation R-ocu-es and mantairs vence aid -· 
"""""'· -· 

Sectric 9fstem Ser\ices re\ated ro :r a.ns.rnissx>n s,,stern: 
Maintenance - ODrd":naES 
ma· :ena.nc:e and suppat ci 
e1earictta.rsnissionand 
amr tionS),StemS, Ser\ices re\ated ro dstrb.ttion s',5te!R 

Marletiig ard OJstomer o.s;, aid .ad.rrinin·.ationcl maria 
Relations G;d Solutions - so1utions su.nda"d ,m/a Ope'.ation.l 

""""" the a- pro:;ram;, 
Coapa.nies in re\ations Nd-a 
domestic UW,,customers, 

AJ1ocatioo Q,erating 
-hod lht(ClJ) 

ln!iltucWMpet 
PU>1F second 

Ab. of Anonal EN,!/ 5 
Cbmp;rer PRIVS 

Waksstions ClVSE 
llotio 

~!/5 

Nmber of hfo "'55 
5j.m,n<Ser,ee; PR55 

R~tio DE55 
lJl55 

Pl.155 

N;,merof EMS 
Enp/oieesllotio PRTS 

DET5 
DIJS 
LIITS 

orsu 

ENO 

000 

PRfO 

fob. ,.,,,,,,,, ,.,.,. 
Cbmp;rer 

WaiG'taDOOS" [B,1A 

llotio 
PRMA 

unAA 

Dll.H 

[U,1A 

N;,mero/ 
ClisrofrErsRalio [BIS 

lM•15 

lB15 

N;,mero/ DUIE 
EinploJ,eeS Ratio ll>IVE 

00\V 

DEAV 

a-ruit~'flesa LIITR 
ilt:rrric Transm ll>!fR 

liresR-3/io 

o-w;,flescf ura 
81:Cl'icCh"t. lMI 
liresR-3/io 

N;,mero/ 
atstomersRalio PUSO 

NET 

STD 

MSST 

l1'15D 

ll>ffl 

aJDescriptioo Allocotion J:\Jol c:i.. Cd Total Pf'li Total DB<- Total DEC} Total GJmm Lt~ies '!.~ O:her Total 
""- <ss <ss Trans - Gas Total Tota l Total 

-5D7 1.01 4.37 10.45 

100.00 

0.31 0.63 0.94 3.29 1.32 100.00 
1.Zl 100.00 

426 0.16 0.32 4.74 1.67 1.21 100.00 

trfumationS)StefflS \!/al:st.35-.cslli,:y PE 1.22 100.00 

trfuma~ Ser'B 5-.cs &sprise 1.62 6.19 7.81 0.44 I.Ill 100.00 
trfuma~ Ser'B 5-.cs &sprise PE 1.'il 100.00 
Lrfuma~ Ser'B 5-.cs 8"9'priseDLK 722 0,90 1.45 IL57 0.24 I.SB 100.00 
LrfumationS)StefflS Ser'B 5-.cs Uility 727 0,90 1.47 IL64 1.01 100.00 

LrfumationS)StefflS Ser'B 5-.cs Uility PE 1.'il 100.00 

Lrfuma~ Tek<omS>.'CSEita ise 0,51 0,90 1.41 3.59 1.39 100.00 
triama~ T~ 5Ycs &tap:ise PE 1.24 100.00 
triama~ Te1e.<om 5Ycs &tap:ise O.I( 71,8 0,27 0.45 8.40 1.80 1.22 100.00 
triama~ Telecom 5,ca ~ 782 0,27 0,46 8.55 1.26 100.00 
triamationS)Ste:mS Telecom5'.c;u.ty 0, 55 0,94 1.49 1.44 100.00 

triamationS)Ste:mS Telecom 5'.c; u.ty PE 1.24 100.00 

LrfumationS)Ste,mS ~5er\ices EMEMPH.P O.Sl 0,90 1.43 3,59 1.]9 100.00 

LrfumationS)Ste,mS ~es.k5er\ices CU< 71,8 0,27 0.45 8.40 1.80 1.22 100.00 

LrfumationS)Ste,mS help&; 5«,ocesPE PREB!PH.P 1.24 100.00 

mationS)Ste:mS ITS ""' & App; 5,ca "" 7.75 0,29 0,58 8,62 3.03 1.22 100.00 

triamation S)StE:mS ITS ""' & App; 5,ca "" CE 426 0,16 0,32 4.74 1.67 1.21 100.00 

trfumaticnS)StefflS fi5 P.'q & App; 5-.cs Ent R: 1.Zl 100.00 

ufamatiooS)StefflS ITS""'& App; lHity 0.12 0.65 0.97 I.II 100.00 

trfumationS)StefflS M,,ene,gyL;ghlhoose 433 0.16 0.12 4.81 1.24 100.00 

trfumationS)StefflS fi5 ~& Apµ;S-.cs Lti1 [E 426 0.16 0.12 4.74 1.67 1.21 100.00 

-s ~==~:~.~ 11.56 1.07 4.66 17.2.9 100.00 
Maes 4.48 19.55 24.01 100.00 

Elec/Gas 
Maes M1::a 5'.cs Lti1 Ml'I Sec 100.00 

783 0.15 0,58 8.56 100.00 
1.51 6.05 7.58 100.00 

Tra.rsp;ll"tmrl Tra.nsp A-.ia'lion Grnce 5£3 0.17 1.61 0.02 7.61 2.76 o,a; 100.00 

Tra.rsp;ll"tmrl Tr a.nsp A-.ia'lion 5'.cs Em [E 5£3 0.17 1.61 0.02 7.61 2.76 o,a; 100.00 

E55 Sec Tr.n ~t UTIOCEiR 100.00 
E55 ~ Tr.n U:5 - Ml'I UTIOtBfW 100.00 

Searic:S;stem E5S Se,: Cist lliity 100.00 
Searic:s_.. E5S 9":Cist lliityMIVCff\' 100.00 

Manter\a.nc:e 

100.00 
100.00 

2,a; 8,97 lLOl 100.00 

100.00 

4.48 19,55 24.01 100.00 

4.48 19,55 24.01 100.00 
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2019SERVICE CDl'-'PA.NY CIET Al..100\TICJ'J D£TAIL5 
CXET AU.OCATICN5 IN SERVICE Arn.EIMENIS 

fimctioo Description 

Marleltlg ard O..stomer Design ad adninisl" ation of marb:t 
Relations Gid Sok.itions - so\itions standa-d ad/a- opera'tiora 
Pdi.isesthe:Oiem: prcqam. , 
Cbn'panies in re\ations wi 
domes6:: utiitycustomE1S, 

G:iStOlner m.e,ta read"mg, bill ing and 
payn,E,nf: pra:essft], --non ~ processes, 

O:iSl:omer Se''tices indua:ng ffle 
operation cl ca ceeDta, 

Costs associate.<l v.ith Smart Oid 
acti-.ities 

rir:: Tt311sn:ission ll Tra.11Sl1US'Sion engnea'ing 
Dist rb.ition EngEeering constructicn: 
ll Chnstn.x:tion - Designs 
and n:onitors constrtc::ion cl 
e1e.<uictta.1'611'Eision and 
d":istrhrtion ltme; a.rd 
substations, ~ res ca;t 
and schedue estmaa. 
\Eiirscmswuction sia:to constructim: 
E:IQWE!:that constrtc:iim 
acti-.ities cx:,njcfe -Nth plans, 
and a:fministers construaicn 
contracts, 

AJ1ocatioo Q,erating 
-hod lht(ClJ) 

w;o 

DINT 

lJINT 

Nmberof LJ"r.1! ,,_,..,.,.. 
~Ratio [WR ~ ·"" [ll,15 ~ ·"" Ll>M! Ma,h,mg aod 

<hstomer P.e\ations 
LIM! "1.ii\iting a 

Chstomer ~ UMS 
[X]"H Po\ID;Etingand 

Chstomer ~ UMS 
N;,merof LB1R ,,_,..,.,.. 

C11sa:xrersRalio LWD Po\ID;Etingand 
Chstomer ~ UMS 

D.'.15 Mad:Eting and 
Clfstomer P.e\ations 

U!/ PD Ma"°nitinga 
<hstomer ~ UMS 

N;,merof LJSGO. Marh,tingand 
C11sa:xrersRalio Chstomer ~ UMS 

USGE Marh,tingand 
<hstomer ~ UMS 

DSGO. Marh,tingand 
<hstomer P.e\ations 

D5GE Mad:Eting and 
Chstomer P.e\ations 

lJl5G Marbmng and 
Chstomer ~tions 

P5G\ Marbmng and 
Chstomer P.e\ations 

LJSGO. >larlitiiiij a 
Chstomer P.e\ations 

USGE Marh,ung and 
Chstomer ~ tions 

DSGO. Marh,ung and 
Chstomer~tions 

D5GE Mam,t;ng----...--
Chstomer ~tions 

lJl5G Ma~and 
Chstomer ~tions 

P5G\ Ma~and 
Chstomer ~tions 

G PA >larlitiiiij a 
Chstomer ~ tions 

G PA Marh,ung and 
Chstomer ~ tions 

G"' Marh,ung and 
Chstomer ~ tions 

G"' Marh,ung and 
Chstomer~tions 

C'Y]'itEsirg & 
Clons1ru<tion 

k 
as,-iburion 

~3n!"s) 
~1'uaion- C'Y]msirg& 
Expendtures Clons1ru<tion 

Ratio 

aJDescriptioo Allocotion J:\Jol c:i.. Cd Total Pf'li Total DB<- Total DEC} Total GJmm Lt~ies '!.~ O:her Total 
""- <ss <ss Trans - Gas Total Tota l Total 

18.66 81.34 100.00 100.00 

DE 100.00 

100.00 

M&CR~~ - LOI 2.06 8.97 1103 100.00 
P-'&CR O:Ei:omers L.til 10 11.56 1.07 4.66 17.2.'9 100.00 
r.'3:5':il5''tCOl.1iiilies5td 100.00 
P-'&CR PoirRdg&Rtti:\c Ui 4.48 1'9.55 24.03 100.00 

~ 
r.&CR PoirRtfg~tJ:\c DB'.) IE( 7.14 31.13 3&27 100.00 

~ 
r.&CR O:Ei:nmers L.til 10 1.2.1 5.2.7 6.48 100.00 

r.&CR r.trM_g&Jm:J:\c Ui 100.00 
M&CR 1-f.!/ PD 4.48 1'9.55 24.03 100.00 

P-'&CRO:Eituio5y;_L.til 1.21 5.27 6 .48 100.00 

M&CRPDDB'.100<SG 7.14 31.13 3&27 100.00 

r.&CR Sm.:rt O id Al 9'G 2.06 8 .'97 1103 100.00 

r.&CR Sman Oid Bearic Cdy 100.00 

r.&CR Smart O id a.J<ESG 1.21 5.27 6.48 100.00 

r.&CR Sman Oid Ol.KE Bee 100.00 

~ 
r-bD-Smart O id SE50&M 2.06 8.'97 1103 100.00 

P.'&CR5mart0id PECS'G 100.00 

P-'&CR Smart O iifl.tlG .pital 2.06 8.'97 1103 100.00 

P.'&CRSmanOid Secuicedy 100.00 

~ 
P-'&CR Smart Oid [U(E e'G- 1.21 5.27 6.48 100.00 

~ I 
P.'&CRSmartOODLKE Sec 100.00 

~ -c. · 
r-bD-Smart O id SE5Ci.p 2.06 8.'97 1103 100.00 

P.'&CR Smart Oid PEC 9'G - 100.00 
<>1'!!;1 

P-'&CR ~:O .a.S. RalOLKE 1.21 5.27 6.48 100.00 
e/G 

P-'&CR Oid :fr .a.S. ~ai Ol.KE 1.21 5.27 6.48 100.00 
e/G-C, ",al 

P-'&CR O id :OatSJla.n-Sa::ric 100.00 

100.00 

100.00 
100.00 

100.00 
100.00 
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2019 SERVICE CDWANY CiliT Al.100\Tlffi DETAILS 
ClliT AUOC.ATIO"Ei IN SERVICE A<REIMB'flS 

Fu rct:ion Description 

OEsig.ns, fJ'CflitoJs and suppts lhe 
c:onstructicn of ele:::r ic: gena-ation 
facilities. i:tepares spec:ifications and 
administss comraas for construction of 
newea:uic gens-atingunits or 
impr0\eJJ\ef\tsDexisting~ 
geJBating trits, Rep.ares: cost and 
sc:hedtde estimaes and visits 
c:onstructialsitesto~ethat 
c:onstructicnacti'iitiesc:on:idewth 
olan,, 

1-1.Jman Reiout"a!S Establishes and admnsters pokies and 
sup;;ri.is.Es c:ompiarcewth legal 
rlE(Ji'emems in de are:as of 
employnatc:.c:onp;;nsation.,~ 

and """""' l,e~,h and ,,my. 
<\'ocrs,,s pa\[OI and~ IEnefit 
paynao, Slper'Eocontraa 
negotia':X>nS and relations Wlh labor 

S t.p~ Chai, - A-ow!'es A°OCU'Efl'IE!lt of materials and con:raa 
ser'«ES in conrre:ion wth ser '«ES and 'El'dor p:iyneni: 

d,e .. ~ ol processnJ: 
maBialsandconcract 
ser'«e;.. process.e; 
paynats to 'EIWD"s, ad 
pro..& ma.nag.mat of 
maBial a.rd supp&es 
in"Entories, Manag'2frEd: of maBials and supp&es .. 
fac:ilities Qe"a-e; and mattam olic:eand 

ser'«:ebuimg-s, A-cwid'esse::1.riryand 
~ping-se"'«ESforsuchbuifing-s 
and proaxes office hrniue a.rd -· Acoou.nt ing Malntains he bools and records of DJJE 
fne!gyCbrpa"ation a.rd its afHa"ES, 
preJEr es inanc:ia and staistic:_,. 
rep:r:is, prep.:res tax filings and 
supenises comp'iarce wth de laws 
and regulaOOJS, 

Rate of Fawn- Allocates d,e Seri.ice 
a..,,,n,ls,..;ooold,e ilies 
chargeb3d for affaa te use of spa::e. 

A:wer Plami"lg and Gene-ation planning: 
Q:,erations - Chorrmates 
d,eplannng, manag~ 
and cper awn of Dk 

Transmission ~ Ene,gyO:lrporation's elearic 
p:)\',EJ S)U!fflS inckiding, 
a altior6 and ret.-ements :o 
D.&e ~ fl/0:lrpora:ion's 
elearicgena-ation. Cisrixmon p!ari,g, 
transmissicn and dlsl'ib.rticn 

"'"""' 

um 

Ro:io 

Nnmerol D<H< 
&np/o.,ees!Gtio DH<E 

Ullf< 

-,,,,,,,.,,,, ru;c 
Sp,nd;,,g "300 

oe;c 

uro 

/menay !Gtio I.X!N 

Square Foot3ge GCRE 
"300 ORE 

R.RE 
MWRE 

DIRE 

Three Rru DG\C 
Fomwla OOJP 

PGJP 
DE/C 
lJfAC 
UAAC 

DIE' 

""°" 
IXIlC 

!Xl"G 
PNIG 
ptffi 

PlOC 

<:£,AC 

Gene a(ing lhit DIN 
.. ¥ 0,pmcy 
Raoo(•U) 

Three Rrrr DIRR 
Fomwla 

S«1>,3"lo,d 
"300 DlGE 

Eke 1>,3"lo,d 
"300 

CUP 

W~htedA-.gof 
d,e O,, M/esol lllClP 
B)lines Ratio 

and de Eke 1>,ak 
lOod Ratio 

OJ Description Total Pf-.G btal ~ btal DEO Total Carrn Lt':5ies Corrm O:her 
Ailoc.:ition Pbol st Cd Gis Gis Trans - Gas Tota I :::I Total 

8281 4.84 12.J.5 10000 10000 

-_ 
--- --- --- -- -- -- --

,.,.,. 
""""'"" 1-RSYCSGcnce 7i,9 0.14 0,57 8.40 1.80 10000 

1-lunan ResOlf"CES 1-RSer'«ESf:nta"priseDE 7i,9 0.14 0,57 8.40 1.80 10000 ,.,.,. 
"""""" ffiSe-'«ES ~ _ 7B3 0,15 0,58 8.56 10000 

M:iBia.1$ Ma s M:ptt ~Chn Ui1 IE 32'! o.53 1.21 5.03 0.:Jl 10000 
Ma.nagE!TlEM 

MaBia Ma s >\Jnt Splydiain fnt IE 325 0.52 l.19 4.S6 1.27 0.31 10000 
Ma.nagE!TlEM 

MaBiak MW B.f:O'~ IHMlY 4.04 11.88 15.92 10000 
Mana EmEnt STCRBOCM 

MaBiak •~ s>\Jn[h~_l.lL 10000 - RE ~ SscsO.T GO 0,26 10000 - RE Fae 5YCS - Orw:innai 651 4.23 10.74 25,79 10000 - RE Fae SYCS- 0,06 0,06 1.38 10000 - RE Rdtys.,,;c,s MW Ldty 2,95 12.71 15.66 10000 

Fscilities REFs Ser'«ES fnt IE 7,17 0,12 0,36 7,65 0,79 10000 

kcamong Pc.couning Gmce 5"3 0.37 1.61 0.02 7.63 2. 76 o,a; 10000 
kcamong '6P- G:>ve-nance DE 0. 39 1.70 0.02 2.11 2.92 0,07 10000 
kcamong '6P- G:>ve-nance 10000 
kcamong Pc.couning 5YCS En DE 5"3 0.37 1.61 0.02 7.63 2. 76 o,a; 10000 
kcowmng Pc.ctg5'£S ldity 580 0,38 1.66 0.02 7.86 10000 
kcowmng~ Pc.ag5"£S WMW A:&Gonly 2.24 8,77 1L01 10000 

kcowmng [EE. Il=pre:::ia:ion IE 5"3 0.37 1.61 0.02 7.63 2.76 o,a; 10000 

kcounmg SYCC2:,D:ps-eciation PE 10000 

kcamong GJ,"BnarceCfA Il=precia-:icn 0. 39 1.70 0.02 2.11 2.92 0,07 10000 
IE 

kcamong OAG:>'Snance IE 0. 39 1.70 0.02 2.11 2.92 0,07 10000 
kcamong RednontOAG:>Y 5"3 0. 37 1.61 0.02 7.63 2. 76 o,a; 10000 
kcamong RedJrontOAG:>Y- G!s a'v 7456 4.80 20.64 10000 10000 

kcowmng GJ,"Bnarce CfA Il=precia-:icn 10000 
PE 

7455 4.80 20.65 10000 10000 
10000 

Faciities R.ate cf Faciities ~ Groce DE 5"3 0.37 1.61 0.02 7.63 2.76 o,a; 10000 
Reunl-&xation 

~\1,0'" ~and ""' Rng&Q>s Gen Rog Ui '° 10000 
Q>s 

10000 

10000 
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Alwer Plam ing and 
Q>er-atiais·S)Stelll 
Q:,e-aions • coordina'Xln of Transmission Qa-a:ions: 10000 
me ens-gydSsj:Eitch and 
ope-ation d D.1e Eragy 
Cbrporation's ~ Triinsml.ires 
gens-atingunits and CistributionQ:,e-ations: Wt!.i:jt.ed Ngcf Cit' U-00 J:bwe- J:ta.ming and Pv., Flog& 9!; Ost 9!; Ui 10000 
o-ammis:sicn and dls:ributicn Hestf@Ue 

R;;(.i}ltfk~ 
S\5""'5, ,_,_ 

J:b\18 Q:,e-a'5ons - pro..d'es Genir a ting I.hit 
ma.nagBnEfl( and Sll'J)p:n sa'\Kes for ••¥ 0,p,bi/;ty RB'O J:bM:r i:li.ming and Pv., Flog& q,s Pw q,,""' 10000 
01'2 tl)el"gyGxporaXln's elearC //4VCRiDO 
generation~ RO.O 10000 

RClO 10000 

RMWO ibM:r ~ ming, and F,g a,,\10 - Md""" (00!,) 10000 
Q,s 

Ptbm'. Affairs A-e:µi res m ~tes inforn-i! tion T/,eeRra oo>A A.rbSc:JifaIS A.rb Afss ~ 5hl 0.37 1.61 0.02 7.63 2.76 o.os 10000 
to~ customers, Q.'.>'BM"E,Rt -· A.rbSc JifaIS A.J:Hic A::ficyG.n1ce ollicials, a,mmmitie; and d,e .-. 00'!> 5hl 0.37 1.61 0.02 7.63 2.76 o.os 10000 

A"o~ esg-apmc$,re:pn:xfua:ion Dll'A ~JffaIS AlBic JifaIS Se:r\Kes Ent IE 5hl 0,37 1.61 0.02 7.63 2,76 o.os 10000 
lnhog,aph,, phoo,g,-aphyand w/a, 
SEl''«ES, 
t.dtySpedic ,a;we; Wei;Jhted UIPA A.rb&clifaIS AMiclifaIS Se:r\Kes U. IJIQ..ISPAF 9.70 0,61 2,62 1293 10000 

A"Bage oi #of 
<1Js!Dme<S Ra:io 

and #of 
Bnp/o,ees "3do 

a.EE le;a l,g 0>"Bna.nce 0,67 2,88 0.0] ],58 4.97 0.12 10000 
8'1.E l91al Le..aalG>"Bna.nce 5hl 0,37 1.61 0.02 7.63 2,76 o.os 10000 
PG.G L"J"l ~0>"Bna.ncePE 10000 
UTI.E L"J"l "9alSe<we; ~ 5BO 0.38 1.66 0.02 7.88 10000 

Rat es Sa!esRiDO IJIRA P.ates P.ates 935 1.35 7.53 1&23 10000 
UJRA P.ates Rates S1£S Uil DEDCEC only 6.55 31.67 3&22 10000 

lM<A P.ates Rates OED& CE<~ 8.00 44.60 5>60 10000 

finance R.erms SB"Yices D Client Cbn:panies Thn,e Rra IEFI Finance Finan:iaJ S1£SCun::e 5"3 0.37 1.61 0.02 7.63 2.76 o,os 10000 
~ respect to S'l..esmems, mancmg, Rxmu/a DEF! Finance Finan:iaJ S1£SOE 5"3 0.37 1.61 0.02 7.63 2.76 o,os 10000 
cash mana;iement risk mmagemem, U-A Finance finardal Se<~ 580 0.38 1.66 0.02 7.86 10000 
d aiff5 and S e jTe'teMion. R-epares lJ,1fi Finance Finan:iaJ Si,c ldr,.\11 AB o,'v 2.24 8.77 1L01 10000 
budge:t;, ManciaJ fCTecasts and 
economic ana).,5es, 

Rights of Wa y • RJrchases, Se:r'«es re!ated to Grruitf.flescf 
SU.- 1.£!".,5, record;, andsells E:HU"Ccnstl11xrtions')5tem: d1r{rk U:.7. DIRD Ril;htsCfWay Ri4't CfWay IDS,,S lli l'O 10000 
rel estate mB"esi!S for l.NES RaOO 
Oenta..,,arue,. 

Se:r'«es re!atedto Elect>,,/cl,m 
E:HU"C gasa'Xln S'p5teffl: R,do DIRG RgJiiso/ Way ,.giio/Way Gan <;,s U.,O 10000 

Se:r'«es re!atedto Grantf.flescf 
e:karic :ra.nsmissionS),5tE,m: SB:lrk Transm [I.RIV iaJh,solWay ,.g,to/Way Er<;,, Ui ,O 10000 

l.NESRatio 

lr1:ema1Audting CGA 5"3 0.37 1.61 0,02 7.63 2.,76 o.os 10000 

WA 580 0,38 1.66 0,02 7.86 10000 

Envi,onment: "" Esta .. ' """""In' IXEA 5"3 0,37 1.61 0,02 7.63 2.,76 o.os 10000 
and Safety go'l?4na.nce framew::d.for compunce Rxmula Hoa 

,,;,), en-.ul, he,;lo, and Sftfy 
{'"EHS1 issues. morias COfflE.nce 
~ 9-5 requnmens and pro..d'es 8,£A EnW'OM1EJ!,taJ. e,,.., U sS-.CsEnt 5"3 0,37 1.61 0,02 7.63 2.,76 o.os 10000 
9-5 compunce SUg,ol'tto ilhe Client Hoa -~ Gxq,arues' pe,sonnel. 

~~,a;- Ss!esRiDO UiEA B,wonme>tal, En..-OAfa:i's S-.Cs u.y 935 1.35 7.53 1&23 10000 
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1\-ocures coal, gas and oil l:,r die Client 
Cbrrpa.nies:, 8lsures con1)1ia.nce ¥«th 
j>'ice and qualitypro---.S of fuel 
contr acrs .a.nd an a.nges fa, 
tramp:xtat:Dn d the fuel m d-e 

lmresto.- Relations Cbnmuni::ates ro Sl'o'E5tef'S a.rd d.e ThreeFsmx OOR tn'iiESta" Re&lion:s: tn'iiESta- Fs~nc:e 5.63 0,37 1.61 0,02 7,63 2,76 0.06 100,00 
COJTUl'W'~ pedams tta.nsia agent and Rxmu/a 
s:harehol:rer recorcllc.eepn] fmcn:,ns., 
adr,ns,.,s srocl; plar,s, and pe,forms 
srocl;-, elated regula!Ol'yrepc:<1ing. 

ming OOPS 5.63 0.37 1.61 0.02 7.63 2.76 0.06 100.00 
OOCD 5.63 0.17 1.61 0.02 7.61 2.76 0.06 100.00 

DEPS ~ ,ring ~ Mmg S',CS Bnerpise CE 5.63 0,37 1.61 0,02 7,63 2,76 0,06 100,00 

[lJP5 lbnnm f:ta .MDO Si.cs DE 5.80 0 ,33 1.66 0.02 7.S6 100.00 

E>ecutive 008( E,,eani,e Exe.c~'liel"na.nce 5.63 0,37 1.61 0,02 7,63 2.76 0,06 100,00 
e>ECU'ti'o'E! m;;.nagemem: seri.i:es. ENS( E,,eani,e &a: Ser '«es Enterprise 5.63 0.37 1.61 0.02 7.63 2.76 0.06 100.00 

UfEX E>Ea! ·se Exe:::Ser '«es 5.80 0.33 1.66 0.02 7.S6 100.00 
lJ,18( E,,eani,e Exe: . se 5"' Ltil MW FIDonly 2.24 s.n 11.01 100,00 

LOEX E,,eani,e Exe: 51<s Ltility lID [E( cwy 6.09 23.30 l.9.39 100.00 

005C E>EaJ -,., 0.67 2.88 0,03 3.58 4.97 0.12 100.00 
PSTK E,,eani,e 100,00 

Interest tes Interest 
DEAi Interest 4A3 0.45 2.15 0.10 7.33 1.37 0.03 100.00 
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I. GUIDELINES AND PROCEDURE FOR CHARGING 
AFFILIATES FOR COSTS ORIGINATING WITH 

 DEC/DEP/PIEDMONT 
 

On occasion, DEC/DEP/Piedmont’s employees may be requested to provide support, subject 

to availability, to Affiliates and Nonpublic Utility Operations. DEC/DEP/Piedmont’s management is 

responsible for ensuring that use of all company resources to support Affiliate work is properly 

charged to the Affiliate/Nonpublic Utility Operation. Rules regarding affiliate agreements between 

DEC/DEP/Piedmont and any Affiliate/Nonpublic Utility Operation are described in Section E. 

Guidelines for Transactions between DEC/DEP/Piedmont and Affiliates incorporated in this CAM. 

DEC/DEP/Piedmont will charge the Affiliate/Nonpublic Utility Operation the higher of fully 

distributed cost or market value. Charging the Affiliate/Nonpublic Utility Operation either market 

or fully distributed cost is normally accomplished with the application of a percentage loaded 

on direct labor charges. Other charges may be made separately to account for vehicle charges, 

employee expenses, materials and supplies, contract services, etc. DEC/DEP/Piedmont’s 

management is accountable for the review and approval of all charges from the utility in support 

of Affiliate/ Nonpublic Utility Operation work. An Affiliate Rules and Transactions CBT (emphasis 

on DEC/DEP/Piedmont) is available on the employee portal.  

Costs covered by the utility affiliate loader are handled by utility departmental allocations 

and a change to the Service Company allocation basis. These steps eliminate the need for a utility 

affiliate loader between DEC and DEP, because the costs of the utility affiliate loader are now 

addressed in a simplified fashion between the two Companies. The utility affiliate loader still applies 

for all labor charged outside of DEC and DEP to their affiliates.   

 
The following procedure addresses employees’ and management’s responsibilities. 
 
A. General Guidelines 

1. Hours worked by DEC/DEP/Piedmont employees in direct support of an Affiliate/ 

Nonpublic Utility Operation are charged directly to the Affiliate. 
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2. First-line supervisors should review and approve, when appropriate, source 

documentation resulting in a charge by DEC/DEP/Piedmont to an Affiliate/ Nonpublic 

Utility Operation (timesheets, employee expenses, etc.). 

3. First-line supervisors are responsible for reviewing reports that show monthly charges to 

their responsibility center. These reports would include any charges incurred by the 

responsibility center to an Affiliate/ Nonpublic Utility Operation. 

4. Transactions originating with DEC/DEP/Piedmont and charged to an Affiliate typically 

require the completion a n d  a p p r o v a l  o f  a Service Request form. The process and 

eForm can be found on the Portal under Rates & Regulatory. 

B. Time Reporting 

When a DEC/DEP/Piedmont employee supports an Affiliate/Nonpublic Utility Operation: 

1. Hours worked by DEC/DEP/Piedmont employees in direct support of an 

Affiliate/Nonpublic Utility Operation are charged directly to the Affiliate/Nonpublic 

Utility Operation. 

2. Overtime hours worked by a non-exempt employee during a week should be applied 

first to the Affiliate/Nonpublic Utility Operation project, up to total hours worked on the 

project. 

a) If overtime pay is charged to the utility but not the Affiliate/Nonpublic Utility 

Operation in a time reporting period, the reason for the exception shall be 

fully documented and maintained by the supervisor for a minimum of two years. 

b) For example, a non-exempt employee works 50 hours for a given week, 10 of 

which must be paid as overtime. Twenty of the 50 hours were in support of an 

Affiliate project. That project should be charged 10 hours overtime and 10 hours 

straight-time. 

3. When an  exempt employee who is paid semi-monthly provides support to an Affiliate/ 

Nonpublic Utility Operation, and overtime is worked, the employee’s regular semi-

monthly pay is prorated to the utility and the Affiliate/Nonpublic Utility Operation based 

on the number of hours worked for each. 

4. Management approvals are required for non-exempt employee timesheets, as well as 

exempt employee timesheets for vacation carryover or paid supplemental compensation. 
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5. The financial system will automatically load time reported to an Affiliate/Nonpublic 

Utility Operation with labor loads including fringe benefits, payroll taxes, incentive 

pay, and unproductive time, as applicable. If market value is to be charged, journal 

entries will be made by the business finance support group to appropriately adjust the 

costs to market. The overhead cost factor includes the following components: department 

administrative overheads, corporate governance, employee training, Service Company-

related shared services, facilities, and supervisory costs. 

C. Labor Allocations 

DEC/DEP/Piedmont employees may provide services to their regulated Utility Affiliates at 

DEC’s, DEP’s, or Piedmont’s fully distributed costs and DEC/DEP/Piedmont employees may 

provide services to Duke Energy Corporation, a Non-Utility Affiliate, a non-regulated Utility 

Affiliate or Nonpublic Utility Operation at the higher of fully distributed cost or market value, 

subject to certain exceptions. The mechanism for charging is generally a cost applied to labor 

charges and a market value journal entry if applicable. Allocation rates described in items 1 through 

10 below are applied as a cost factor to direct labor charged to an Affiliate/Nonpublic Utility 

Operation. 

Below are the various cost components of labor loads. The rates for Items 1-4 may be 

adjusted during the year to properly accrue the associated actual or anticipated cost. Items 5-10 are 

components of Duke Energy’s Regulated Utilities Franchised Electric and Gas labor cost multiplier 

and are updated annually. Items 5-10 do not apply to transactions between DEC and DEP. 

1. Fringe Benefit Allocation 

Fringe benefits are employee benefits such as retirement, and medical and dental 

insurance. These costs are generally accrued as they are earned. Actual fringe benefit 

costs are charged to the appropriate administrative and general FERC account. These 

costs are then allocated via a loading factor that is based on labor. This allows the proper 

distribution of fringe benefits between operating and capital projects as well as among 

business units. 

2. Payroll Tax Allocation 

Payroll taxes include state unemployment, federal unemployment, social security and 

Medicare. Payroll taxes are accrued as they are incurred. Actual payroll taxes are 
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charged to the appropriate payroll tax account. These costs are then allocated via a 

loading factor that is based on labor. This allows the proper distribution of payroll tax 

between operating and capital projects as well as among business units. 

3. Incentive Allocation 

Incentives are accrued via a loading factor applied to direct labor charges by the 

DEC/DEP/Piedmont employee performing work for an Affiliate/Nonpublic Utility 

Operation. 

4. Unproductive Cost Allocation 

An unproductive cost allocation is applied on the basis of direct labor charges by the 

DEC/DEP/Piedmont employee performing work for an Affiliate/Nonpublic Utility 

Operation. DEC/DEP/Piedmont allocates unproductive costs pro rata to direct labor, either 

via a monthly ratio or standard rates. 

Duke Energy intends to calculate Items 5-10 below on a total Regulated Utilities Franchised Electric 

and Gas basis with the calculations to be performed annually. Annualized costs (either historic or 

projected) that best align with the current organization will be used in the calculations. 

5. Administrative Overheads 

An Administrative Overhead Rate will be applied on the basis of direct labor charges. 

Administrative Overheads include:  Departmental administrative functions (Business 

Support and General Office Executive Management), labor, and non-labor costs (e.g., 

training, employee expenses, Information Management costs for administrative functions 

by functional department). 

 

6. Corporate Governance 

A corporate governance cost rate is applied on the basis of direct labor charges. The 

corporate governance rate is based on corporate governance costs allocated to FE&G.  
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7. Employee Training Costs 

An employee training cost rate is applied on the basis of direct labor charges. The 

employee training-related costs factor will be developed by identifying the direct 

labor charges for those within Regulated Utilities that perform employee training- 

related tasks. Such training provides employees with the knowledge and skills 

necessary to perform their job duties, for professional development, and to maintain 

professional or technical licenses or for certifications required for business operations. 

The employee training cost rate is based on the total direct labor charges of the groups 

within Regulated Utilities that perform employee training-related tasks. 

8. Service Company Costs 

A service company cost rate is based on historical enterprise and governance overhead 

charged to Regulated Utilities in the following functions: Information Systems, 

Transportation, Human Resources, Materials Management, Accounting, Public Affairs, 

Legal, Finance, Facilities, Internal Auditing, Environmental, Health and Safety, Investor 

Relations, Planning, and Executive. 

 
9. Facilities Cost 

The facilities cost rate is applied on the basis of direct labor charges. The facility cost 

rate is based on the annual cost structure for corporate facilities, i.e., Charlotte, Raleigh, 

Cincinnati, St. Petersburg and Plainfield office buildings, and the number of employees 

occupying these facilities to arrive at an average facility cost. 

10. Supervisory Costs 

The supervisory cost rate is applied on the basis of direct labor charges. The supervisory 

cost rate represents the cost of supervision related to a Regulated Utilities employee 

performing work for an Affiliate Business unit. The basis for determining such costs is 

through the analysis of supervisory labor cost as a factor of Regulated Utilities employee 

labor cost. 
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D. Premium Services (Non-affiliate transactions) 

Premium services are unregulated services provided by DEC or DEP to its electric 

customers. All costs related to premium services are either direct-charged or allocated to non-

utility accounts. Costs identified in subsections C.1. through C.4. above are automatically 

allocated based on labor charges to premium services processes. An additional multiplier rate is 

also applied to labor charged to these premium services processes to cover costs such as facilities, 

administrative and corporate overheads, employee training and supervision, and shared services. 
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J. UTILITY TO UTILITY COST DISTRIBUTION DETAILS 
 

The following are Utility allocations that run on Duke Energy Carolinas and Duke 

Energy Progress: 

 

 
 
 
 
 
 
 
 
 
 
 

ELEC
TR

O
N
IC
ALLY

FILED
-2019

April1
3:36

PM
-SC

PSC
-D

ocket#
2011-158-E

-Page
61

of72



 
 

D
uke Energy Carolinas, LLC , D

ocket N
o. E-7, Sub 1100A

,  
D

uke Energy Progress, LLC, D
ocket N

o. E-2, Sub 1095A
 and 

Piedm
ont N

atural G
as Com

pany, Inc., D
ocket N

o.G
-9, Sub 682A

 
Cost A

llocation M
anual 

 Last Revised, M
arch 2019 

Page 61 
                   

                    
 

Sectric 9fstem Maintena nce Se- -.i.:es re\aEd :co u a.rsnission 
- Oxirdna!eS ma~.rce a.nd S\5£111: 
wppon: de\earic :ra~ 
a.nddnibutionsy.;tenS, 

Se- ...:es re\aEd :co d'"JSI' a, OrcuitM!esof a a Ele<1ric:5',Steffl ESSBo:Cist l.taly Q[0,1IEDT 3'9.27 25,58 16,.38 IL38 1.10 6 ,29 100.00 100.00 
5\5:etn: -a,,.~ Pl'DI Ele<1ric:S',Steffl E5S Bo: Cist Ltmty PCl101EDT 3'9.27 25,58 16,.38 IL38 1.10 6 ,29 100.00 100.00 

"'"° axx: Ele<1ric:5',Steffl E5S Bo: Cist Ltmty [Xl0,1I8) 60.56 3'9,44 100.00 100.00 
CPPC Ele<1ric:5',Steffl E5S Bo: Cist Ltaty P(l01E) 60.56 3'9,44 100.00 100.00 

-tiiga OJsto rrer Design a a .,.., ma CISD "1&CR "1&CRSa & am511.r«:R 541)9 17,09 2.9! 14.85 88,'97 11.03 100.00 
Relations G-id Solutions - solutions smdard a.nd/or <+El'a'5onal CJ.tstomNs IGtio PCSO "1&CR "1&CR Sa 

& °""' POJl'ISPlST 541)9 17,09 2.9! 14.85 88,'97 11.03 100.00 
Pd'oises theeientCorrpanies in prograns, MSPS "1&CR '4tSol- DEPLEg M DERSII.SfD 60,7'3 19.21 3,31 16.6'9 100.00 100.00 
,.fams v.;,h- Utaty OET "1&CR Omomer StratEW~ OJrlSPLNEf Omomer StratEW~ 60,7'3 19.21 3,31 16.6'9 100.00 100.00 
custome,s, PCM "1&CR Omomer StratEW~ POJl'ISPUE Omomer StratEW~ 60,7'3 19.21 3,31 16.6'9 100.00 100.00 

csro "1&CR !Ca.ndard Ser-.i.:es am511.STD !Ca.ndard Ser-.i.:es 541)9 17,09 2.9! 14.85 88,'97 11.03 100.00 
MSCS "1&CR '4tSol- DECD.11&9d DEOSII.STD ..... letSowcns CECLD9d 60,7'3 19.21 3,31 16.6'9 100.00 100.00 
crNT M&CR M&CRSale&oemaidul OJr[QB,tCR M&CR 9e<lr7cwliy 33,96 20,58 23,56 10.73 1.115 9,32 100.00 100.00 
POI< M&CR PEl: Oisto<M< Ele< O>ly POJSB.EC ~ Oist0<M< Se< O>ly 33,96 20,58 23,56 10.73 1.115 9,32 100.00 100.00 .,,... M&CR CEF Oist0<M< Se< O>ly DEOJSB.EC CEF Oist0<M< Se< O>ly 33,96 20,58 23,56 10.73 1.115 9,32 100.00 100.00 

Osomer ntiE,'l:I' rea mg, b1rng a.nd Nmt>ero' Qr.ti M&CR M&CR r-ir Rdg&<>nt - W aJnQ.6PMT M&CR r-ir Rdg&<>n - W 541)9 17,09 2.9! 14.85 88,'97 11.03 100.00 

"'"""""'°""'"'II Ma""1Sowcns CJ.tstomNs IGtio PcrA M&CR M&CR r-ir Rdg&<>nt - W PamQ.6PM M&CR r-ir Rdg&<>n - W 541)9 17,09 2.9! 14.85 88,'97 11.03 100.00 
non ~ l P'ocesse5, PF[)', M&CR M&CR 'ir Rdg&l>nt ~ AJHOJSPMT M&CR 'ir Rdg&<>n - 541)9 17,09 2.9! 14.85 88,'97 11.03 100.00 

Cl.Ml M&CR M&Ol<lrstomers IO OJl'a.6~fT M& CR <llstane<s IO 31.75 1'9,25 22,0! 10.03 1.73 8,72 93.52 6.48 100.00 
(11,15 M&CR '4tSol- DEC-9d 0Jra.6PAY Ma""15'Mms-OS::AI W 33,96 20,58 23,56 10.73 1.115 9,32 100.00 100.00 
<Oil M&CR P.l!Ol Grstomers IO POJl'OJSPM M& CR <llstane<s LIil IO 31.75 1'9,25 22,0! 10.03 1.73 8,72 93.52 6.48 100.00 
<015 M&CR '4t5d- cs> LIil Std PCUr0..6PAY Marl:et Solu"iioos DEP Al I.ti 33,96 20,58 23.56 10.73 1.115 9,32 100.00 100.00 - M&CR ~Ol<l!stanersU:11'0 FUK16PMT P.l'i..<R <lJstomers Uil N) 31.75 1'9.25 22 .0! lQ.03 1.73 8.72 93.52 6.48 100.00 
""'15 >IICR --...,~ s..-- RJfa.6PAY ~cnDEF AI W 33.96 20.58 23.56 to.73 1.115 '9.32 100.00 100.00 
""'1\V >IICR rn= Pol!CR P.l:rRclg&rtn:rtc Ui1 RJrMOJSPMT rn= Pol!CR P.l:rRclg&rtn:7kl:ir 37.2.2 6.41 3234 i'S.'97 24.03 100.00 

OM! M&CR P.l!CR P-1:rRdg&rtn:rtc I.ti <lilMCl.lSPMT P.l!CR P-1:rRdg!,. rtn:rtc lli 37. 2.2 6.41 3234 75.'97 24.03 100.00 
'11'/ody '11'/ody 

Sectric Transn:i$ion & Trans.mission E:11]:iDeeJing and (- cm Elearic 8,g&<l>nslrEf llmy QIINEIR ""' & """" Er limy 2.3.10 14,'97 3'9.ai IQ57 1.15 11.15 100.00 100.00 
Di5t rb.Jtion Engineering & coostruction: Transnission Tra.nsrnis:sion& 
Olnstn.Jctioo - [)Esig.ns .n:J Rds) Cistr;bu;on 
mon;Drs COOSIJUCtion ofelearic Gmsuuaion . PIEf EngiDeering& 

""' & """" Er l.taly PCll<ThEIR 8,g& <bnstt Ef l.taly 2.3.10 14.'97 3'9.ai IQ57 1.15 11.15 100.00 100.00 
T & Dme5 and substations, Expenditures Rril <l>nslrucoon 
rtepares ca:;t and sche:Me 
eslnta"ES, 'fi:is ccnstruction Cistrhnion~ and (- CIID Elearic 8,g& <bnstt ED l.taly Q<IM!Ji 8,g& <bnstt ED l.taly 2.'9.2.7 2.3.21 21.79 L338 1.57 10.78 100.00 100.00 

sees ro enstie that coosructioo coostructioo: G'SUibutionlfarlrs) Tra.nsrnis:sion& 
acti-.ities cmri:!'e 'Mith pb.ns, Gmsuuaion - Cistrboon 
and a:fminis:ers ccnstruction Expendillffes Rril .,,,.... .... 
a>Mraas, ?TED 

<bnsuucOon 
Eng & Coostr ED lffty PCTK::Of'EDT 2.'9.2.7 2.3.21 21.79 L338 1.57 10.78 100.00 100.00 

J\Mer Eng"neering & G:nefa'X>f'l~ing a CKE RJYS Engnee"ing Eng & Chnstr PY.I" rt CHCX:Nl=\1/ R 
OJnstructioo - [)Esigns, coostructioo: ihxiJCro,p lfanr's) &<l>nsuu<Don 
mooiDrs ard suppons the Gmsuuaion -
coostru::6oo ofe1ectric Expendillffes Rril 

l4A9 1).03 15.59 14.05 '·"' 100.00 100.00 

geDeration facili lles, rtepares 
spe:::nc.ations and adminis:ers 
a>Mraas for construction of 
new ele:::ric generating units or 
mpl'O\eR1.ell,'S OOemling 
e\ecuicgenerating 
rtepares con a.nd sched'W:' 
estffia'ES a.nd 'tis.its C0n$WCtion 
s.i:esroenstiethatCOO$Tuction 
acti-.ities coincid'e YCl'l pla.ns, 

ELEC
TR

O
N
IC
ALLY

FILED
-2019

April1
3:36

PM
-SC

PSC
-D

ocket#
2011-158-E

-Page
62

of72



 
 

D
uke Energy Carolinas, LLC , D

ocket N
o. E-7, Sub 1100A

,  
D

uke Energy Progress, LLC, D
ocket N

o. E-2, Sub 1095A
 and 

Piedm
ont N

atural G
as Com

pany, Inc., D
ocket N

o.G
-9, Sub 682A

 
Cost A

llocation M
anual 

 Last Revised, M
arch 2019 

Page 62 
                 

 

J:\Jwer Ptlming and 
Q>er8tions - Chordna!e:i me 
p\a.!Vn}, ma_M]e:m.at and Tra~p\a.rrnj: CTTP R:,y,e i:bn,jrg and PY,., i:irg&Q)s Trans i:ing L.til ITIJM_ETR ll. .n 19.51 1L74 t.:ll 6.n 100.00 100.00 
o;aation ci D.h Enagy Ralio q,s 
Cbrporation's ~ po'M!I' 

Transmission pla.rrnj: Sec fealc load PTTP ~'M!I' ~ .rrirg and PY.c' Rrg&Q)s Trans~ llil PCTIP!tEl'R ll..n 19.51 1L74 t.:ll 6.n 100.00 100.00 
S)S~. 1he acti-.ities d me 
Function inch.de S)Stem 

Ralio q,s 

~ Ming · ~aring ol add'Dcns Cisri>utionplaMing, Wagh>ed A'9 oldie crop ~'M!I' ~.rrirgand PY, l'lng&q>s Ost l'lng Lti IT[OCEO. 24.18 17.$ 1L56 Ul 6.54 100.00 100.00 
and reuemeMS to OdE! Enagy OcM"lesofED q,s 
Cbrporation's e\eetric lines /Grio and de 
generation,, tta.nsmission and Sec fellClaad 
striution S)StemS. Ralio 

Wag A'9 IT[OCBl. 24.18 17,$ 1L56 Ul 6.54 100.00 100.00 
Oc~fleso/ED 

lines /Grio and de 
Elec-la,d 

Ralio ........ m ing.an Gener aSon 1Asp.a1: s Rario CfG'.) OiSALG:P 23.12 26.58 20.15 3.15 100.00 100.00 
Q>er8tions - S,,Sem 
Cper ~ - co:::ird'"naSon ci me Transmission Cperations: \1/eigNed A-e age aro CITO>!DTR 21.15 17.47 14.17 0.82 7.00 100.00 100.00 
energyd'"lSJ)atch a.rd operation d die Ore Mies a 
ci OdE! Ene-gyCbrpYation's Sec Transm lines 
~ generating units and Ratio a.rd the Sec 
tta.nsmissicn and dsd ::iution fealc load Ratio 
S)S~. Cis'tri:iutionCperation.: Wag 'Ed A'9 oldie crro ~'M!I' ~ .rrirg and PM ~&Cps C>stq>s Lti CT!OIICD. 24.18 17,$ 1L56 Ul 6.54 100.00 100.00 

Oc~fleso/ED q,s 
lines /Grio and de 

Elec-la,d 
Ralio 

~ Q:ierations - p-ow:fes t:1!neratingUrit ~1W 
marage,me,n: and suw,on ser -.ices for Gpab,l;yf • cx: aro R:,y,e i:b.nnrg and Pv.r~&q,s?Hq,s""" CID.'.J\PIOP 24.15 24,.1:, 19.32 2.m 100.00 100.00 
D&e EnagyCaporation's e\eetric Ralio 
ge.ner ation system, 

Environn:ental. Healt h and Esta'bEhes p:licies and pra:e:ftses ~ s Rario CIEA En,.oAffairs 5-.cs l..ti1ity OiSALEN\I En,.o Afia:i's 5-.cs Uity 20.71 Ll.58 to.61 1.34 6.66 81.n 18.23 100.00 
Sal@y and go-enn::e framew:xkfor 

compla.nce v.ith ~-..onm.e:MaL hea 
and s.ktvr B-6, issues,, nnnitors 
oom;,iaocev.ith e£ -
and prow:l'es 8-6 corrptia.nce sup;oo: 
to me Gian Chmpa.nies' per SOME:!. 

!i,els Rocu'es coal. ga:s and oil for the ~ s Rario CfH5 Fuels Fw; l&y runs,1.HS Fw; l&y 23.12 26 . .58 2Q15 3.15 100.00 100.00 
<liE,n: Chrrpa.nies, En!ues 
cornpia.nce wth price and CJ.Biitv 
pro-.isiorks cl fuEI cmtt a::: :is and 
arra.ngESfortt~t:lionaftheirel 
tom!= eraaj sta'tiorkS, ...,., ... llow:l'es general su;>;oo: ser-.ices b ~tinglhit~M' OLE ClIUBK'l 33.30 100.00 100.00 
die,W..,Hee, Gpab,l;yf • cx: 

Ralio ""'-C PlHnENGI 33.30 100.00 100.00 

li>ssi H,dm Cm! Chrmustion - prowfes aro oo::aro 56.67 Q48 8.57 0.55 100.00 100.00 
ce.Dtra!ize.<I maragerne,rt,, go-.ema.nce an> 00::_an> 19,86 15,a; 15.ll. 18,83 100.00 100.00 
andslf)ponser-.ices for D.h 
&egys Cbrporation's coa cu ~en CID! ca:_0:01 25.46 27.12 3.18 100.00 100.00 
resid.l'ak ~CJCRario 

o::pc 100.00 100.00 

an: 100.00 100.00 

ELEC
TR

O
N
IC
ALLY

FILED
-2019

April1
3:36

PM
-SC

PSC
-D

ocket#
2011-158-E

-Page
63

of72



  Duke Energy Carolinas, LLC , Docket No. E-7, Sub 1100A,  
Duke Energy Progress, LLC, Docket No. E-2, Sub 1095A and 

Piedmont Natural Gas Company, Inc., Docket No.G-9, Sub 682A 
Cost Allocation Manual 

 

Last Revised, March 2019 Page 63 
 

K. GUIDELINES AND PROCEDURE FOR CHARGING 
DEC/DEP/PIEDMONT FOR COSTS ORIGINATING WITH 
UTILITY AFFILIATES EXCLUDING THE SERVICE 
COMPANY 

 
On occasion, Utility Affiliate (DEF, DEI,  DEK, DEO-Transmission or D E O - Distribution) 

employees may be requested to provide support, subject to availability, to DEC/DEP/Piedmont. 

Affiliate management is responsible for ensuring that the use of all company resources to support 

DEC/DEP/Piedmont is properly charged to DEC/DEP/Piedmont. The Utility Affiliate will charge 

its fully distributed cost to DEC/DEP/Piedmont. Charging DEC/DEP/Piedmont fully distributed 

cost is normally accomplished with the application of a percentage loaded on direct labor 

charges. Other charges may be made separately to account for vehicle charges, employee 

expenses, materials and supplies, contract services, etc. The Utility Affiliate management is 

accountable for the review and approval of all charges from the Utility Affiliate in support of 

DEC/DEP/Piedmont work. An Affiliate Rules and Transactions CBT (emphasis on 

DEC/DEP/Piedmont) is available in the Training Connection on the Portal. 

Please reference Section I. Guidelines and Procedure for Charging Affiliates for Costs 

Originating with DEC/DEP/Piedmont, which addresses eliminating a utility affiliate loader between 

DEC and DEP. The following procedure addresses the responsibilities of employees and management. 

A. General Guidelines 

1. Hours worked by the Utility Affiliate employees in direct support of 

DEC/DEP/Piedmont are charged directly to DEC/DEP/Piedmont. 

2. First-line supervisors should review and approve, when appropriate, source 

documentation resulting in a charge by Utility Operations to DEC/DEP/Piedmont 

(timesheets, employee expenses, etc.). 

3. First-line supervisors/managers are responsible for reviewing any reports that detail 

monthly charges to their responsibility center. These reports would include any charges 

incurred by the responsibility center to DEC/DEP/Piedmont. 
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4. Utility Affiliate to DEC/DEP/Piedmont transactions typically require the completion and 

approval of a Service Request form, unless DEC/DEP/Piedmont is requesting the service 

from the other. The process and eForm can be found on the Portal under Rates & 

Regulatory. 

B. Time Reporting 

When a Utility Affiliate employee supports DEC/DEP/Piedmont: 

1. Hours worked by the Utility Affiliate employees in direct support of 

DEC/DEP/Piedmont are charged directly to DEC/DEP/Piedmont. 

2. Management approvals are required for non-exempt employee timesheets, as well as 

exempt employee timesheets for vacation carryover or paid supplemental compensation. 

3. The financial system will automatically load time reported to DEC/DEP/Piedmont with 

labor loads including fringe benefits, payroll taxes, incentive pay, and unproductive 

time, as applicable. If market value is to be charged, journal entries will be made by 

the Regulated Utility Financial Planning & Analysis group to appropriately adjust the 

costs to market. The overhead cost factor includes the following components: 

department administrative overheads, corporate governance, employee training, Service 

Company-related shared services, facilities, and supervisory costs. 

C. Labor Allocations 

Utility Affiliate employees provide services to DEC/DEP/Piedmont at fully distributed 

cost. The mechanism for charging DEC/DEP/Piedmont is generally a cost adder applied to 

labor charges and a market value journal entry if applicable. Allocation rates described in 

items 1 through 10 below are applied as a cost factor to direct labor charged to 

DEC/DEP/Piedmont. Below are the various cost components of labor loads. The rates 

for Items 1-4 may be adjusted during the year to properly accrue the associated actual 

or anticipated cost. Items 5-10 are components of Duke Energy’s Regulated Utilities 

labor cost multiplier and are updated annually. 

1. Fringe Benefit Allocation 

Fringe benefits are employee benefits such as retirement and medical and dental 

insurance. These costs are generally accrued as they are earned. Actual fringe benefit 

costs are charged to the appropriate administrative and general FERC account. These 
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costs are then allocated via a loading factor that is based on labor. This allows the proper 

distribution of fringe benefits between operating and capital projects as well as among 

business units. 

2. Payroll Tax Allocation 

Payroll taxes include state unemployment, federal unemployment, social security and 

Medicare. Payroll taxes are accrued as they are incurred. Actual payroll taxes are 

charged to the appropriate payroll tax account. These costs are then allocated via a loading 

factor that is based on labor. This allows the proper distribution of payroll tax between 

operating and capital projects as well as among business units. 

3. Incentive Allocation 

Incentives are allocated via a loading factor applied to direct labor charges by each 

Utility Affiliate employee performing work for DEC/DEP/Piedmont. 

4. Unproductive Cost Allocation 

An unproductive cost allocation is applied on the basis of direct labor charges by each 

Utility Affiliate employee performing work for DEC/DEP/Piedmont. Each Utility 

Affiliate allocates unproductive costs pro rata to direct labor, either via a monthly 

ratio or standard rates. 

Duke Energy intends to calculate Items 5-10 below on a total Regulated Utilities basis with the 

calculations to be performed annually. Annualized costs (either historic or projected) that best align 

with the current organization will be used in the calculations. Please reference Section I. Guidelines 

and Procedure for Charging Affiliates for Costs Originating with DEC/DEP/Piedmont, details of Items 

5-10. Items 5-10 do not apply to transactions between DEC and DEP. 

 

5. Administrative Overheads 

6. Corporate Governance 

7. Employee Training Costs 

8. Service Company Costs 

9. Facilities Cost 

10. Supervisory Costs 
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L. GUIDELINES AND PROCEDURE FOR CHARGING 
DEC/DEP/PIEDMONT FOR COSTS ORIGINATING  

WITH NON-REGULATED AFFILIATES 
 

On occasion, employees of Non-Regulated Affiliates may be requested to provide support, 

subject to availability, to DEC/DEP/Piedmont. (Non-Regulated Affiliates’ management is 

responsible for ensuring that use of all company resources to support DEC/DEP/Piedmont work 

is properly charged to DEC/DEP/Piedmont.) Rules regarding affiliate agreements between Non-

Regulated Affiliates and DEC/DEP/Piedmont are described in Sect ion  E. Guidelines for 

Transactions between DEC/DEP/Piedmont and Affiliates incorporated in this CAM. Non-Regulated 

Affiliates will charge DEC/DEP/Piedmont the lower of fully distributed cost or market value as 

appropriate. Charging DEC/DEP/Piedmont either market or fully distributed cost is normally 

accomplished with the application of a percentage loaded on direct labor charges. Other charges 

may be made separately to account for vehicle charges, employee expenses, materials and supplies, 

contract services, etc. Non-Regulated management is accountable for the review and approval of all 

charges from Non-Regulated Affiliates in support of DEC/DEP/Piedmont’s work. 

The following procedure addresses employee’s and manager’s responsibilities. 
 

A. General Guidelines 

1. Hours worked by employees of Non-Regulated Affiliates in direct support of 

DEC/DEP/Piedmont are charged directly to DEC/DEP/Piedmont. 

2. First-line supervisors should review and approve, when appropriate, any source 

documentation resulting in a charge by Non-Regulated Affiliates to 

DEC/DEP/Piedmont (timesheets, employee expenses, etc.). 

3. First-line supervisors are responsible for reviewing reports that show monthly charges to 

their responsibility center. These reports would include charges incurred by the 

responsibility center to DEC/DEP/Piedmont. 

4. Non-Regulated to DEC/DEP/Piedmont transactions typically require the completion and 

approval of a Service Request form. The process and eForm can be found on the 

Portal under Rates & Regulatory. 
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B. Time Reporting 

When a Non-Regulated employee supports DEC/DEP/Piedmont: 

1. Hours worked by Non-Regulated employees in direct support of DEC/DEP/Piedmont 

are charged directly to DEC/DEP/Piedmont. 

2. Management approvals are required for non-exempt employee timesheets, as well as 

exempt employee timesheets for vacation carryover or paid supplemental compensation. 

3. The financial system will automatically load time reported to DEC/DEP/Piedmont with 

labor loads including fringe benefits, payroll taxes, incentive pay, and unproductive 

time, as applicable. If market value is to be charged, journal entries will be made by 

the Non-Regulated Affiliate’s financial group to appropriately adjust the costs to market. 

C. Labor Allocations 

Non-Regulated employees provide services to DEC/DEP/Piedmont at the lower of fully 

distributed cost or market value. The mechanism for charging DEC/DEP/Piedmont is 

generally a cost adder applied to labor charges. When appropriate to charge market, a market 

value journal entry is made. Allocation rates described in items 1 through 10 may be applied 

as a cost factor to direct labor when charging DEC/DEP/Piedmont. 

Below are the various cost components of labor loads which may be applied to labor when 

Non-Regulated Affiliates do work for and charge DEC/DEP/Piedmont. The rates for Items 

1-4 (specific to Non-Regulated Affiliates) may be adjusted during the year to properly accrue 

the associated actual or anticipated cost. Items 5-10 may also be included as components of 

Non-Regulated Affiliates’ labor cost multiplier. 

1. Fringe Benefit Allocation 

Fringe benefits are employee benefits such as retirement and medical and dental insurance. 

These costs are generally accrued as they are earned. Actual fringe benefit costs are charged 

to the appropriate administrative and general FERC account.  These costs are then allocated 

via a loading factor that is based on labor.  This allows the proper distribution of fringe 

benefits between operating and capital projects as well as among business units. 
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2. Payroll Tax Allocation 

Payroll taxes include state unemployment, federal unemployment, social security and 

Medicare. Payroll taxes are accrued as they are incurred. Actual payroll taxes are 

charged to the appropriate payroll tax account. These costs are then allocated via a 

loading factor that is based on labor. This allows the proper distribution of payroll tax 

between operating and capital projects as well as among business units. 

3. Incentive Allocation 

Incentives are allocated via a loading factor applied to direct labor charges by the Non- 

Regulated employee performing work for DEC/DEP/Piedmont. 

4. Unproductive Cost Allocation 

An unproductive cost allocation is applied on the basis of direct labor charges by the 

Non-Regulated employee performing work for DEC/DEP/Piedmont. Non-Regulated 

Affiliates allocate unproductive costs pro rata to direct labor, either via a monthly ratio or 

standard rates. 

Please reference Section I. Guidelines and Procedure for Charging Affiliates for Costs 

Originating with DEC/DEP/Piedmont, details of Items 5-10. 

 

5. Administrative Overheads 

6. Corporate Governance 

7. Employee Training Costs 

8. Service Company Costs 

9. Facilities Cost 

10. Supervisory Costs 
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M. TYPICAL TRANSACTIONS BETWEEN 
DEC/DEP/PIEDMONT AND AFFILIATES COVERED  
UNDER SEPARATE AGREEMENTS 

 
The following are some of the typical transactions that DEC/DEP/Piedmont conduct with one 

another or their affiliates under separate agreements not otherwise discussed in this manual. These 

agreements and others can be found on the State Regulatory Compliance portal page. 
 

A. Bison Insurance 
Duke Energy’s Insurance program requires that costs be identified and allocated to the 

business units based upon their contributions to the risk of the entire company. The programs 

are designed to encourage risk control, early claims reporting, and efficient claims 

management and allow for cost-based pricing. This is accomplished by transferring the 

insurable losses across the company to the captive insurance companies, generally after a 

small business unit deductible is met. The captives also reinsure their risk in excess of its 

retention (and additional deductible) with unrelated third-party reinsurance companies. The 

captives charge premiums to business units that participate in the program to cover the 

aggregate cost of reinsurance and the estimated retained losses at the captives. This works 

essentially the same way commercial insurance works where the losses of a few are covered 

by the premiums of many. 

 

The primary types of costs to be allocated are: 

• retained losses and related loss adjustment expenses 

• insurance premiums 

 

Duke Energy has developed specific premium calculation methodologies for each line of 

coverage (i.e., general liability, property, workers’ compensation and directors and officers), 

which is similar to how commercial insurance underwrites risk. Insurance premiums (costs) 

are generally allocated on a blended basis of exposure and historical loss experience 

(frequency and severity). 
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B. Intercompany Asset Transfer Agreement 

An agreement among DEC, DEP, DEF, DEO, DEI, DEK, and Piedmont addresses the 

transfer of assets, compensation, payment, warranties, and indemnification. The 

Commission approved a limited waiver of the cost-based pricing provisions of the 

Intercompany Asset Transfer Agreement for the transfer between DEC and DEP of rotable 

fleet spares, which are specific working parts of a generating unit that must be replaced 

several during the relatively long life of that unit. Order Approving Request for Limited 

Waiver and Pre-Approval of Accounting Authority Pursuant to Rule R8-27, Docket No. E-2, 

Sub 998A, E-7, Sub 986A (Sept. 3, 2014).   

C. Tax Sharing Agreement 

Duke Energy Corporation, as parent of a consolidated group of companies, files federal 

income taxes on behalf of its affiliates who are members of its consolidated group. Under 

Duke Energy Corporation's Tax Sharing Agreement, which is applicable to all members of 

Duke Energy’s consolidated group, income taxes allocable to Duke Energy Corporation are 

accrued by it and consolidated group members on a stand-alone basis. 

D. Utility Money Pool Agreement 

Establishes a cash management program (the “Utility Money Pool”) to coordinate and 

provide for certain short-term cash and working capital requirements. 

E. Carolinas Operating Companies Commodity and Related Equipment and Services Transfer 
Agreement 

Provides for the pre-approved transfer of fuel, reagents, coal combustion products, and related 

equipment and services (but does not provide for the disposal of coal combustion products).  See Order 

Accepting Affiliate Agreement and Allowing Payment Thereunder, Docket Nos. E-2, Sub 998A and 

E-7, Su b 986A (Feb. 10, 2015).   

 
F. Asset Management and Delivered Supply Agreement (AMA) 

Provides for DEC to be the asset manager for all natural gas supply and capacity for both 

DEC and DEP. The AMA facilitates coordination and optimization of natural gas capacity 

and supply rights owned by DEC and DEP to reduce the cost of providing electric service 

to both DEC’s and DEP’s native load customers. 
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N. OTHER 
 

Audit Principles & Guidelines 

An audit trail shall exist with respect to transactions between DEC/DEP/Piedmont 

and its affiliates. 

Corporate Audit Services will have complete access to affiliate records necessary 

to ensure that cost allocations and affiliate transactions are conducted in accordance 

with established policies and procedures and regulatory requirements. Auditors will 

have complete access to affiliate records to ensure availability of relevant information 

necessary to evaluate whether subsidization exists. The auditors, not the individual 

affiliates, will determine what is relevant for a particular audit objective. Limitation 

of access would compromise the audit process and impair audit independence. 

Cost allocation documentation will be made available to Corporate Audit 

Services for periodic review of the allocation policies and procedures and to any 

jurisdictional regulatory authority when appropriate and upon request. Any entity 

required to provide access to its books and records can, and is encouraged to, make 

arrangements as necessary and appropriate to ensure that competitively sensitive 

information provided in the course of the audits be kept confidential by Corporate 

Audit Services and/or regulatory authorities. 

Transactions between DEC/DEP/Piedmont and its Affiliates/Nonpublic Utility 

Operations will be reviewed at a minimum annually by Corporate Audit Services. 
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